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                 As the student, you are the IT Services Manager at the Community Health Center. You are asked by a physician to expunge a specific patient’s results from the records system, because of the negative                As the student, you are the IT Services Manager at the Community Health Center. You are asked by a physician to expunge a specific patient’s results from the records system, because of the negative

                 Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  Confidentiality   Introduction:  You are the IT Services Manager at the Community Health Center. You are asked by a physician to  expunge a specific patient’s results from the records system, because of the negative impact it may have on the patient’s reputation. There are many issues to consider in this decision, namely the extent to  which physician/p atient privilege extends, the ethics of a physician and a hospital breaking the law in  order to protect a donor, the responsibility a physician has to the spirit of the law and protecting a community, and the good of the individual vs. the good of the comm unity. You will need to consider  these issues because they impact the Community Health Center. Based on the information you gather  and ethical issues you consider, you will tell the physician what you decide , why you made the decision,  and how the physic ian should proceed with his patient.  Characters:  1. Henry Jones , Physician  2. Tiffany Halpert , Physician  3. Ken Bloom , Chief Nursing Officer  4. Timothy Kohl , Department of Health and Human Services staff member  Locations:  1. IT Manager’s Office  2. Chief of Medical Staff’s O ffice  3. Chairman of the Board’s Office  4. Hospital Corridor Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018   Scene 1: Paged by Dr. Jones   In this scene, the IT Manager is sitting at their desk, checking their calendar and reading email.   Location  IT Manager’s Office  Scene setup  The student is looking at their computer  On -screen characters  None  Off -screen characters  Overhead page (voice over only), Henry Jones (phone only)   On -screen text: You are the IT Services Manager at the Community Health Center. Dr. Jones, a physician at the hospital, had a patient test positive for syphilis. All patients with syphilis are required by state law to be reported to the DHHS (Department of Health and Human Services). Because this patient is a member of the Board of Directors at the  Health Center, Dr. Jones asks you to expunge the lab test result so the patient is not publicly humiliated. You will  meet with staff from the hospital and the DHHS to review the ethics, laws, and responsibilities involved, then submit your decision to the physician, along with your ra tionale. Voice Over: Paging the IT Manager. Please call extension 448. IT Manager, call extension 448  On -screen clickable text: That’s strange. You don’t usually get paged! Better call that extension right  away.  Note: Phone flashes. Student clicks the phone, and it dials the extension.  Extension flashes on screen. Student clicks extension to place the call. THIS PHONE CALL IS ALL VOICE OVER FOR DR. JONES – NEVER SEE HIS FACE.   HENRY JONES:  This is doctor Jones.   STUDENT: Hi Dr. Jones. You paged?   HENRY JONES: Yes. I have a urgent and confidential matter to discuss with you. Can you meet with me today?   On -screen text: Check your calendar to view your availability.   Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  Note: Home icon flashes. Stude nt clicks it.  The date flashes. Student clicks it to see calendar. There are several appointsment scheduled, with some  open times.  7AM  8AM  9AM  10AM Processing Report Due  11AM  12PM Lunch  1PM Meeting with IT team  2PM Meeting with IT team  3PM Meeting with IT team  4PM  5PM Student can choose either option to proceed:  STUDENT OPTION 1: I have time from 9-10 AM today. Will that work?   STUDENT OPTION 2: How about from 11 -noon today?  HENRY JONES RESPONSE TO 1 and 2 : That would be great. I’ll reserve the conference room for  us, so we have privacy. See you then.  END OF SCENE 1  Scene 2: A Confidential Meeting  In this scene, the student/IT manager meets with Dr. Henry Jones at his request. Dr. Jones will exp lain  the issue of his patient’s syphilis diagnosis, explain the situation and ask the student to expunge the intranet’s lab results.   Location  Hospital Conference Room  Scene setup  Henry Jones is sitting at the conference room table.  On -screen characters  Henry Jones  Off -screen characters  N/A   On -screen text: The time has come to meet with Dr. Jones...  Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018   HENRY JONES  Good morning, thanks again for meeting with me.   STUDENT  No problem, it sounded pretty urgent. What’s up?  HENRY JONES  How much do you know about confidentiality?   Student can choose either option to proceed.  ** STUDENT OPTION 1  Confidentiality In general?   STUDENT OPTION 2  Patient confidentiality?   HENRY JONES  Doctor -patient confidentiality.   Student can choose either option to proceed .  STUDENT OPTION 1  I know a little about confidentiality.  STUDENT OPTION 2  I know a lot about confidentiality.  HENRY JONES RESPONSE 1  Simply put, all information shared by a patient to a physician is considered confidential. Doctor -patient confid entiality is protected by HIPAA. There are  very few exceptions to this rule and patient confidentiality is very important to the doctor -patient relationship. HENRY JONES RESPONSE 2  Good, so I don’t have to go into a lengthy definition of it then. Need less to  say, confidentiality is very important to the doctor -patient relationship.   STUDENT  OK, I understand.   HENRY JONES  Good. I am about to share information with you that needs to be kept confidential. I am breaking my doctor -patient confidentiality in the interest  of protecting my patient from harm, so everything I am about to tell you needs to be kept private.  Student can choose either option to proceed.  STUDENT OPTION 1  Alright, I understand. What’s the problem? Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  STUDENT OPTION 2  Of course. What’s going on?  HENRY JONES  This week, I was verifying the intranet lab results of some of my patients, and I discovered that one of my patients tested positive for syphilis.  STUDENT  Syphilis? That isn’t very common, is it?  HENRY JONES  No, but that’s not the issue. The intranet results are a part of the IT system here at the Community Health Center, right?  STUDENT  Yes, they are.   HENRY JONES  You are the person in charge of maintaining this system, right?  STUDENT  Yes. What are you g etting at?  HENRY JONES  I want your help in expunging my patient’s positive syphilis test result from our systems.   Student can choose either option to proceed.  STUDENT OPTION 1  I can’t just go into our system and change the results without cause.   STUDENT OPTION 2  I could lose my job if I went into the system and made a change.   HENRY JONES  I know, I know, let me explain why you need to help me with this. The patient that has tested positive is a member of the Board of Directors here and is a  ve ry respected member of our community.   Student must choose both options to proceed.  STUDENT OPTION 1  OK, so why does it matter that he tested positive? Isn’t this an issue between the two of you?  STUDENT OPTION 2  If he tested positive, isn’t it your du ty to report it, regardless of his  community reputation?  HENRY JONES RESPONSE 1  If it wasn’t syphilis, it would be. Syphilis is a reportable disease according to state law, which means a physician like myself is required by law to report this man to the state Department of Health and Human Services. Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  HENRY JONES RESPONSE 2  Well, I would like to treat him confidentially. He is a pillar of the community. He sings in the church choir, and has a loving family. If this information gets out, it could really be devastating.   Student must select Option 1 to move forward.  STUDENT OPTION 1 (CORRECT)  I still don’t feel comfortable about deleting a file because it might hurt someone close to the hospital. I need to think about this a while, and get some input from others.  STUDENT OPTION 2 (INCORRECT)  I can see that. An upstanding member of the community shouldn’t be totally ruined if we can make sure he gets treatment for the disease. I’ll delete it.  RESPONSE TO 1 (HENRY JONES)  We can’t let my patient’s life be destroyed by this.  RESPONSE TO 2 (ONSCREEN TEXT) : Are you sure? You made a decision to break the law pretty  quickly. Maybe there’s a better way to move forward.   Student can choose either option to proceed.  STUDENT OPTION 1  I’ll be discreet, but I can’t guarantee that I’m going to destroy this evidence.  STUDENT OPTION 2  This is a huge ethical dilemma, Dr. Jones.  HENRY JONES  You’re making it sound more dramatic than it needs to. Can we discuss this at  another time ?  STUDENT  Yes, I’ll get back with you later.  HENRY JONES  I know I’ve put you in a tough position, but I really appreciate your great advice.   END OF SCENE 2   Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  Scene 3: Learning About Syphilis   In this scene, the student talks to Ken Bloom in order to learn more about syphilis, identify the physician  and hospital’s legal responsibility for reporting and what grounds that law is based on.  Location  Hospital Corridor  Scene setup  Ken Bloom walks in from the right side of the screen.  On -screen characters  Ken Bloom  Off -screen charac ters  N/A   On -screen text:  You’re on your way back to your office when you run into Ken Bloom, the hospital's Chief of Nursing. You should ask him about the disease, confidentiality, and reporting requirements.   Note: Start with Hospital Corridor, have Ken walk in from the right side of the screen. KEN BLOOM  Hey there! We don’t see the IT manager down here too often. What’s up?  STUDENT  I’m glad I ran into you. I could use your professional opinion.  KEN BLOOM  Sure. What’s on your mind?   Student can choose either option to continue  STUDENT OPTION 1  An old friend of mine called me last night and he had some medical questions.  STUDENT OPTION 2  An old friend of mine called me last night and he needs medical advice.  KEN BLOOM  This could be interesting. What does he want to know?  STUDENT  He’s been diagnosed with syphilis and wanted to know more about it.  KEN BLOOM  Well, he really should ask his family doctor about it. That’s who should give him the information he needs. Student can choose eith er op tion to continue. Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  STUDENT OPTION 1  Is syphilis very common?  STUDENT OPTION 2  He went to a clinic and didn’t give his real name and doesn’t want to go back, so he can avoid being reported to the state.   KEN BLOOM  There are tens of thousands of new cases every year in the U.S. It’s very  treatable with antibiotics, but it’s a unpleasant disease. Also, a patient can sometimes go 90 days without developing symptoms. Even when symptoms are presented, the first stages don’t always cause the individual to rus h to  their doctor. Your friend really should go to the doctor. It isn’t you, is it?  STUDENT  No, no it’s not me. I wouldn’t be talking to you about it if it was!  KEN BLOOM  No, I suppose not. But he’s right, his doctor will have to report his case to t he  state.   On -screen text: Ask Ken about confidentiality...  Student must choose both options and read both responses to proceed.   STUDENT OPTION 1  Doesn’t that violate HIPAA laws about patient confidentiality?  STUDENT OPTION 2  What happens if the physician doesn’t report the case?  KEN BLOOM RESPONSE 1  No. There are exceptions to patient confidentiality requirements outlined in HIPAA, like mandatory disease reporting.  KEN BLOOM RESPONSE 2  I don’t really know. I don’t know any physicians that have been brought up  on charges of failing to report on diseases as required by the state.   STUDENT  Why isn’t reporting diseases like this protected by confidentiality?  KEN BLOOM  I think that the state’s requirement for reporting is to keep track of the disease and try to contain it. The state wants to ensure that the patient’s sexual partners are all informed of their potential risk. In this case, the state’s desire to contain the problem and benefit the community outweighs the individual’s right to pri vacy. STUDENT  So, patients can’t expect confidentiality when trying to get treatment for STD infection.  Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  KEN BLOOM  I know, it seems counter -intuitive. The state is trying to protect the general  public from STDs by executing policies that may reduce the rate that the  same diseases are treated. Patients are afraid of the social stigma associated with these diseases .   Student can choose either option to continue. STUDENT OPTION 1  Right. Which gets back to my friend being afraid of going to his doctor . He  knows his wife would be contacted if he went to his doctor for treatment.  STUDENT OPTION 2  His wife wouldn’t need to know, right?  KEN BLOOM  Well, she needs to know one way or the other, because she’s likely at risk of contracting it herself . And she WILL find out. If your friend doesn’t tell her,  she’ll be notified by her doctor or the state.   Student can choose either option to proceed.  STUDENT OPTION 1  Is there any way of getting around the requirement of reporting the case to the state ?  STUDENT OPTION 2  Are there any loopholes with the reporting requirement?  KEN BLOOM  Not without breaking the law. Your friend would be asking for a lot of trouble if he asked his doctor not to report this to the state. His doctor would be risking his o r her own reputation if this reporting negligence was ever  discovered.  STUDENT  Thanks for your time, Ken, I appreciate it.   KEN BLOOM  Anytime. END OF SCENE 3 Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  Scene 4: Health and Human Services   After speaking to Ken Bloom, the student decides to call the state’s Department of Health and Human  Services to find out more about the process that is required of the hospital, the state and the department in dealing with syphilis cases.  Location  IT Manager’s office  Scene setup  Student is sitting at desk  On -screen characters  None  Off -screen characters  Timothy Kohl   On -screen text:  After talking to Ken Bloom, you decide to call the Department of Health and Human Services to get more information about the reporting process, and the penalties for noncomp liance.  Note: Make phone button flash for student to click on. When selected, “Department of Health and  Human Services” appears on screen, flashing. When selected,   TIMOTHY KOHL  Hello. Department of Health and Human Services, Timothy Kohl speaking.  ST UDENT  Hi, I’m calling from the Community Health Center and I had some questions about reporting requirements regarding STDs.  TIMOTHY KOHL  Sure, I can help. What would you like to know?  STUDENT  I’m doing some research on why physicians are required to inform the state of  new syphilis cases. Can you help me understand this better?  TIMOTHY KOHL  Sure. Simply put, there is a statute that requires all physicians to report all new cases of syphilis.   Student can choose either option to proceed.  STUDENT O PTION 1  Can you tell me why the policy is in place?  STUDENT OPTION 2  Can you explain what the reasoning is behind the statute?  TIMOTHY KOHL  (RESPONSE TO 1 and 2)  Yes. The state collects data on syphilis as well as a few other diseases in order to monitor trends of infection and to rapidly identify outbreaks. Looking at that data, the state will have a better idea of which populations and communities Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  are at a highe r risk of having outbreaks based on location and risk factors. If  Health Services understands which communities are at risk and why, then we’re better able to design and target our disease control programs.   STUDENT OPTION  Is that all you do with the da ta?  TIMOTHY KOHL  No, initially these were the goals of the policy, but Health Services quickly discovered other ways of using the data to the same end.   On -screen text: Gather information about how the data is used.   Student must choose both options in order to proceed.  STUDENT OPTION 1  What kind of uses do you have for the data on a large scale?   STUDENT OPTION 2  What do you do with data that you receive on an individual level?  TIMOTHY KOHL RESPONSE 1  On a large scale, we can use the data to examine which physicians report fewer  new cases than others. We look at demographic data about the patients that go to these physicians and health centers and try to determine if there are additional factors that play into rates of infection.  TIMOTHY KOHL RESPO NSE 2  On the individual level, we are required to contact the patient’s sexual  partner s to inform them that they were put at risk, and urge them to get  tested . We are not, however, permitted to tell the partner WHO might have  possibly given them the diseas e.   On -screen text: You get a little more information...  Note: Student must select both options in order to proceed.  STUDENT OPTION 1  I thought that it was the physician’s responsibility to contact the patient’s sexual partners, is that not true?  STUDENT OPTION 2  How do you target your programs?  TIMOTHY KOHL RESPONSE 1   The physician can ask the patient for a list of sexual partners or can ask the patient to contact recent sexual partners, but Health Services by law is required to contact all rece nt sexual partners. It might be better for the  patient’s personal relationships to contact them first before they have to hear from us.  TIMOTHY KOHL We try and measure gaps in health care and missed opportunities for Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  RESPONSE 2  intervention to reduce th e state’s level of infections.   STUDENT  It sounds like you put a lot of faith in the hospitals and physicians reporting all cases of infection.  TIMOTHY KOHL  Yes, that’s true. Generally speaking, we believe that physicians are telling us the truth and reporting all cases. I think it’s a safe assumption that most physicians won’t risk breaking the law to keep an infectious case from being  reported.  STUDENT  Wh at’s the Department’s recourse if physicians fail to notify you of new cases  of infection?  TIMOTHY KOHL  There are a few things we can do. If a physician fails to report cases and we find out about it, it’s usually because they don’t understand the law or they’ve  just moved to the state. Then we issue a warning and that’s the end of it. We have the ability to levy fines and take it to the Medical Board to keep them from practicing, but that rarely happens. Like I said, most physicians don’t want to break the law and they want the rates of infection to go down . T his is  one enforcement mechanism that the state has to control infection rates.  STUDENT  Thanks for walking me through the process, I appreciate you taking the time to talk to me today.  TIMOTHY KOHL  No problem, always happy to talk policy! I don’t get the opportunity too often and it makes my job easier if health care facilities have a better understanding of the law.  STUDENT  Take care.  TIMOTHY KOHL  You too. Goodbye.  User clicks Hang Up icon on phone to move forward.  On -screen text:  That was a great phone call, I hope you took good notes! This issue is pretty complicated, and since you don’t feel comfortable helping a physician break the law without having support from the administration, you should talk to  Tiffany Halpert, the Chief of Medical Staff. Send her a text message now to see if she’s available.  Phone appears on screen, with message typed in and the Send Message icon flashing.   STUDENT TEXT Hi Tiffany, do you have a minute to talk? I have a problem that I could really Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  MESSAGE  use your help with.  User clicks Send Message to virtually send the message.  TIFFANY HALPERT TEXT RESPONSE  Sure! I have a meeting in 15 minutes, but I have some time right now if you’d like to come by my offi ce.  STUDENT TEXT MESSAGE  Great. I’m on my way now, thanks!   User clicks Send Message to virtually send the message.  TIFFANY HALPERT TEXT MESSAGE  See you soon!  Hang Up button flashes on cell phone. When clicked, scene ends.  END OF SCENE 4 Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  Scene 5: Another Perspective  In this scene, the student speaks with Tiffany Halpert, the Chief of Medical Staff, in order to see what has been done in the past when potentially embarrassing medical conditions are discovered in the community, what the hospital has d one to help protect those individuals, and what responsibility the  hospital has to protect that patient’s privacy.   Location  Chief of Medical Staff’s Office  Scene setup  Tiffany Halpert is sitting at the desk.  On -screen characters  Tiffany Halpert  Off -screen characters  N/A   On -screen text: You meet Tiffany Halpert to discuss Dr. Jones’ patient. Since he’s not your patient,  technically you wouldn’t be breaking physician -patient confidentiality by speaking with her about this  situation. However, un der HIPAA guidelines, you should not have direct knowledge of this patient’s  illness.  TIFFANY HALPERT  Hi, there. What’s up?  The student can choose either option to proceed.  STUDENT OPTION 1  I was asked by a physician today to purge a part of an intranet lab results  report that indicated a patient’s positive syphilis results.   STUDENT OPTION 2  I need your advice about purging medical records, because I was asked to do so by one of our physicians.  TIFFANY HALPERT  RESPONSE TO 1 AND 2  Wow! I expected you to come in to tell me the networks would be down for  an hour or something like that. So one of our physicians asked you to help them break the law?  The student must choose Option 2 to proceed.  STUDENT OPTION 1  (INCORRECT)  The patient is a member of the Board of Directors and a big donor.   STUDENT OPTION 2  (CORRECT)  The patient has influence with the Health Care System. I think that the physician is in fear of retribution if he reports the patient to DHHS. Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  TIFFANY HALPERT RESPONSE 1  One of our BOARD MEMBERS?  TIFFANY HALPERT RESPONSE 2  Retribution? As in you think that he’s afraid he’ll get fired if he reports this?  STUDENT  Right.  TIFFANY HALPERT  I don’t think that we can condone breaking the law for one person just because he’s deeply connected to the hospital. I’m sure that the requirement  that we report new syphilis cases to DHHS is devastating to a lot of people, but we still report them. Did the physician give you any details as to what the treatment and disease management plan is if the patient is not reported?  STUDENT  No, not exactly. He was pretty focused on getting me to help him remove the evidence in our systems.  TIFFANY HALPERT  This has happened before, decades ago before I was here. I’ve heard stories from the former Chief of Medicine about the Chief of Police who was  diagnosed with an STD but pleaded with the attending physician to have mercy and keep from reporting his case to the DHHS. I don’t think that physician ever paid another parking ticket in his life. (Laug hs)   Student can choose either option to continue.  STUDENT OPTION 1  That was a while before electronic data systems were so integrated into our legal system and our health services delivery.  STUDENT OPTION 2  But now, there are electronic records. It’s m ore difficult to turn our heads.  TIFFANY HALPERT  RESPONSE TO 1 AND 2  True, there were fewer ways of electronically investigating decisions back then. Still, if this ever got out that we had failed to report a case of syphilis, it would be a nightmare for the hospital. People would lose their jobs and the  media would have a field day with it.  STUDENT  Maybe. I’m not sure that the public would really care all that much about this situation.  TIFFANY HALPERT  The Medical Board would, though, as well as our insurance carriers and the state. It would be difficult to regain our stature and the respect of the community. Listen, I’m glad that you brought this issue to me, but I have to Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  run off to my meeting. We’l l talk about this more later.  STUDENT  OK, thanks for your time and for the feedback.  TIFFANY HALPERT  You’re welcome.   On -screen text: It was a good idea to bring this issue to The Chief of Medical Staff. It’s about time to go  back and talk to Dr. Jones again.  END OF SCENE 5 Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  Scene 6: Another Plea for Help  In this scene, the student goes to talk to Dr. Jones again and Jones makes a final plea for help in expunging his patient’s record of testing positively for syphilis.  Location  Hospital Courtyard.  Scene setup  Dr. Jones is standing in front of the student.  On -screen characters  Henry Jones  Off -screen characters  N/A On -screen text: Now that you understand the issue a bit more , you will speak to Dr. Jones again about  his problem.  HENRY JONES  Hi, thanks for meeting me out here. What’s the word?  STUDENT  I discreetly talked to a few people about the issue.   HENRY JONES  Like who?  Student can choose either option to proceed.  STUDENT OPTION 1  Ken Bloom, Tiffany Halpert, and someone at the DHHS.  STUDENT OPTION 2  Some staff here at the hospital, and the DHHS.  HENRY RESPONSE 1  (panicked) Dr. Halpert? Oh no! I told you to be discreet.  HENRY RESPONSE 2  (irritated) Why would you do that??  STUDENT  What you’re asking me to do could have severe consequences for both of us.   HENRY JONES  Well, what’s done is done. What did Dr. Halpert say?   Student must select Option 2 to proceed. Note: Student must select option 2 to proceed, options 1 and 3  will tr igger responses below and kick student back to options list.  STUDENT OPTION 1 (INCORRECT)  She was not too sympathetic to your patient’s situation and plans to make sure his name is reported.   STUDENT OPTION 2 She understood your situation and why you want to keep your patient’s name Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  (CORRECT)  from being reported to DHHS.  STUDENT OPTION 3 (INCORRECT)  She immediately called the State Department of Health and Human Services to report you for falsifying state records.   RES PONSE TO 1 ( On -screen text):  While Tiffany wasn’t sympathetic to Dr. Jones’ patient, she  didn’t say anything to indicate that she would report him herself. Try again.  RESPONSE TO 2 (HENRY JONES)  That’s reassuring. Did she say that she would support remov ing his positive  test results from our systems?   RESPON SE TO 3 (On -screen text):  Tiffany did not call to report anyone to DHHS about falsifying  records. Try again.  STUDENT  She was pretty strongly opposed to making an exception for the patient but understood your reasons for considering this.  HENRY JONES  Well, that’s better than nothing. Did she tell you anything else?   Student must select Option 2 to proceed.  STUDENT OPTION 1 (INCORRECT)  She talked about how a former Chief of Police bribed a phy sician into  falsifying documents.  STUDENT OPTION 2 (CORRECT)  She mentioned that this kind of intentional non -reporting has happened in  the past; before electronic health records.   On -screen text (RESPONSE 1): That’s really not what Tiffany told you. Go back and try again.  HENRY JONES  RESPONSE 2  I see. Well, this is a risk that I think we need to take. When physicians begin practicing, we take the Hippocratic Oath. This oath binds us to the principle, “Do No Harm.” If I report my patient, there will be significant harm inflicted  upon his family, his stress levels will increase, the hospital will be put under intense pressure to remove him from the board, the hospital will have to find a way to replace the financial support that he has provided. And, h is life will  be ruined. We can’t let that happen. Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018   Student can choose either option to proceed.  STUDENT OPTION 1  What about the responsibility that the hospital has to the community?   STUDENT OPTION 2  Who will contact his wife and sexual partners?   HENRY JONES RESPONSE TO 1 AND 2  I will work with him to ensure that all of the people that he could have possibly infected or been infected by are notified that they are at risk and will ensure that they receive treatment if it is needed.  STUDENT  I’m still uneasy about changing electronic records. What are the chances  that they’ll find the result in our systems?  HENRY JONES  I don’t know, but we can’t take that risk. You don’t want to destroy someone’s entire life. Do you want the hospital to go th rough the  embarrassment of having a member of its board involved in a scandal ? Do  you want the hospital to face a financial hardship? People might lose their jobs over this! I could really use your help to prevent it from happening!  STUDENT  I will weigh our options and get back to you.  HENRY JONES  Thanks for your help. Trust me, you’re doing the right thing.   Clickable On -screen text:  You haven’t agreed to anything yet. You just wanted to step away so  you can clear your head and make a decision.  END OF SCENE 6  Scene 7: Assessment  If all previous scenes have been completed, a 10 -question assessment is presented to the student. Answer the following 10 questions to show what you know about health care ethics for labor and delivery. Good luck!   Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  The student answers the questions and then sees the assessment results.  Assessment Results  Here are your results. Click Continue if you are satisfied with the result. Or you can click Try Again if you want to try and improve your score.   NOTE: The student can retry the assessment by clicking the Try Again button, or can continue to final  scene by clicking the Continue button. Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018  Scene 8: Making Your Recommendation  In this scene, the student will write a personal letter to Dr. Henry Jones with a decision. You will  thoroughly defend your argument for why you’ve come to your decision, based on information gathered from the staff and community members.   Location  IT Manager’s Office  Scene setup  Dr. Jones is sitting in front of the student  On -screen characters  Dr. Jones  Off -screen characters  None  On -screen text: After gathering information from key team members, you’ve called Dr. Jones to your office to tell him your decision.   DR JONES: So, have you decided to help me, or not?  NOTE: Text box appears for student to type response, with a submit button for student to submit their response.   Instructions above box: Tell Dr. Jones your decision.  Text within box (that will disappear once student starts typing): Maximum of 1000 charac ters.  After clicking Submit, go to next line.  DR JONES: I see. What brought you to that decision?  NOTE: Text box appears for student to type response, with a submit button for student to submit their response.  Instructions above box: Tell Dr. Jones your rationale, using notes from your interactions with team  members.   After clicking Submit, go to next line.  DR JONES: What should I do now?  NOTE: Text box appears for student to type response, with a submit button for student to submit their respo nse.  Instructions above box: Give Dr. Jones a recommendation for communication to the patient.  After clicking Submit, go to next line.  DR JONES: Thanks for taking the time to consider this. I respect your decision. Health Care Ethics  Navigate 2 Scenario : Confidentiality  Jan 2, 2018   FADE OUT  THE END   
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