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Experience
Ecommerce Developer at Unique Gems & Jewelry, Fremont, CA, United States 9/2011 – 8/2013

    I Managed version control and release management of software. Defined design and development 
standards adapted for e-Commerce development. Also, provided inputs and direction to the team for design and 
implementation on e-Commerce platform. Collaborated, coordinated and managed expectations well with 

CRM Analyst Intern at MassagePanda, Sunnyvale, CA, United States 6/2014 – 9/2014
I Updated users and change permissions within the CRM. Created and edited CRM Dashboards. Created 

and edited CRM forms and Workflows. Also, created and edited SharePoint Pages, permissions and Workflows  
Performed in-depth analysis of CRM user issues to determine causes and solutions. Delivered CRM Refresher 
Training on an as needed basis.

Data Analyst at ABC Arquitectura Modular SL, La Pobla de Vallbona, VC, Spain, 5/2018 – 8/2018
I conducted data mining and data modeling in coordination with the management team. Collaborated 

with international partners to create scheduled and ad hoc reports with which business and financial models are 
made. Analyzed inventory usage and transactions. 

Education
BS in Business Administration (Marketing) San Francisco State University (2014-2018), San 

Francisco, CA United States 
MS in Software Engineering North Dakota State University (2019-Present), Fargo, ND United 

States 

Technical Skills
Google Analytics, Adwords, Microsoft Excel, and CRM  

distributed team members, cross functional teams, stake holders.




