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                10/26/21, 12:04 AM Information Communication Technology (Ict) and Its Uses In Public Administration - Ignited Minds Journals ignited.in/I/a/210968#:~:text=Public administration and ICT technology ,services on time and accurately. 1/7 Artic le D eta ils Inf orma tion Communi ca ti on Tec hno lo gy ( IC T) a nd Its U ses in P ub lic A d mi nistr ati on | Original Article —  Yo gin der S in gh *, in Journal of Advances and Scholarly Researches in Allied Education | Multidisciplinary Academic Research  D ow nlo ad P D F (/ IP _W eb Sit e /V ie w _A rtic le _D ow nlo ad _R eq u est? k e y= 210968)  V ie w P D F (/ p /2 10968) A BST R AC T The Information communication Technology (ICT) plays an important role in the  administration of the state. ICT is one of the important parts of the administration in the  present time whether to provide public service to the people of the country or to maintain  law and order in the state. Public administration and ICT technology goes hand in hand  today for the development of the country in the effective and efficient manner. With the  use of the ICT the administration is becoming more accountable and transparent in its  working and providing the peopl e much required public services on time and accurately.  This paper is on the importance of ICT in the Public administration and its uses in the  administration. The present paper is totally based on the secondary data such as:  government reports, newspapers, books etc. KEYW ORDS Information Communication Technology (ICT), Public administration, Public service,  Transparent, Accountable IN TR O DUCTIO N Public administr ation is one of the important parts of the government with which it  provide all the required facility and implement policy for the citizens of the country.  Public administration is the one which provide all kinds of services whether it is security  to the citizens or other kinds of services like information related to policies or  implementation of policies for the benefit of the peoples. The Information Communication  Technology (ICT) plays an important role in every field of the gover nment working whether  to make a policy or implement it successfully it requires the use of ICT technology. In the  present time public administrati on also requires to use the information communication  technology (ICT) to provide the citizen’s services in a time bound manner and to effectively  implement the policy for which ICT plays an important role in sim plifying the work of the  public administration. 10/26/21, 12:04 AM Information Communication Technology (Ict) and Its Uses In Public Administration - Ignited Minds Journals ignited.in/I/a/210968#:~:text=Public administration and ICT technology ,services on time and accurately. 2/7 PU BLIC A D M IN IS T R ATIO N Public administration stands for the administration of people of the country. In the past,  public administration stands only for the implementation of the policies made by the politicians, but in the present scenario the public administration plays a more important role than just implementing the policies. Public administrati on provides the entire  necessary requirement for making a successful policy. It is the administration which  provides the security and protection of life and property to the members of the society by  maintaining law and order. Administration plays more important role in today’s time as  the secu rity risk has been changed now than in the past, as now cyber security is one of  the main threat which people are facing because of which the role of the administration  has increased many folds to provide security to the citizens from these new threats  coming up because of the use of the Information Communication Technology (ICT).
 IN FO RM ATIO N C O M MUN IC ATIO N T E C H NO LO GY (I C T) Information communication technology (ICT) as the term indicates those technologies  which are used through telecommunications whether it is the use of media, internet,  wireless networks, cell phones and other communication systems. ICT plays an important  role in everybody life in today’s time. With the help of the ICT technologies peoples are  getting all the services by sitting directly at their home whether it is shopping or paying  any kind of bill only by using the telecommunications networks. ICT provide easy access  to all the necessary information easy and affordable even the access to education has  improved by the use of ICT.
 ICT tech nologies has made the world a global village as people sitting in one country can  interact with other person which is far from him in other country by just using the  information communication technology. The ICT technologies have made the life of the  people very easy in every field of the life. But as there are benefi ts of the ICT technology  there are some negative impact are also there like cyber security is one of the measure  negative effect of the ICT which people are facing these days, other are reduced personal  interaction etc.
 USE O F I C T I N P U BLIC A D M IN IS T R ATIO N  The ICT technology plays an important role in every field of the government form which  public administr ation is one among them. ICT technologies are requirement of present  time, public administration uses the ICT technology in every field whether to provide  services to the citizens or providing them with the necessary information. ICT plays an  important roleinthree fieldofthe administration theseare 10/26/21, 12:04 AM Information Communication Technology (Ict) and Its Uses In Public Administration - Ignited Minds Journals ignited.in/I/a/210968#:~:text=Public administration and ICT technology ,services on time and accurately. 3/7 important role in three field of the administration these are 1. Internal administration 2. Planning and decision making 3. Service delivery 1. Internal administration ICT brought up a change in the internal administration by the use of electronic  transformation in the traditional functioning of administration and made it more  accountable and transparent in functioning.  Difference between Traditional and Electronic Administration  These are measure difference which the use of ICT technology has made in the traditional  administration which has increased the transparency and made the administration more  citizens centric.
 2. Planning and Decision Making Planning and decision is the measure work done by the administration the country in  which the ICT technology plays an important role whether in providing accurate  knowledge orgetting information relatedtoanything isdone withthehelp ofthe 10/26/21, 12:04 AM Information Communication Technology (Ict) and Its Uses In Public Administration - Ignited Minds Journals ignited.in/I/a/210968#:~:text=Public administration and ICT technology ,services on time and accurately. 4/7 knowledge or getting information related to anything is done with the help of the  communication technologies.
 Information system: ICT act as the information system to gather any information from the  internet to store any new inform ation related to anything is don e with the help the ICT  technologies.
 GIS and MIS: Geographical Information System and Management Information system  both plays an important role in making a policy for the people. Both the GIS and MIS is  helpful in locating geographica lly and effectively helping the government officials in  planning effectively and properly. GIS and MIS is also one of the uses ICT in  administration.
 Computerisation: Computerisation of all the departments of the government is also  helpful in maintaining all the record easy and made the decision making easy and  effective. By the use of the computers departments has made the system efficient in policy  making and policy implementation. It has been made easy for everyone at the local level  offices to access data more conveniently for day to day administration.
 Connectivity: Connectivity between the government departments is necessary for sharing  of files without any problem and time lag for which LAN and WAN network are used in the  public administration by which files are transferred smoothly on time.
 3. Service Delivery Public administration uses ICT technology in providing public services to the citizens in  effective and efficient manner. ICT technology enabled the administration in providing  services to the people like Utility bill payments like electricity, water and telephone bill payment.
 Police services like FIRs registration.
 Taxation and IT return.
 Rural services like maintaining of land record can easily be accessed now days.
 Railways ticket and other services like train timing can be checked without moving to the  station.
 Any other information related to new scheme for people can be accessed easily.
 Single window clearance for problems and other files is there etc.
 CO NC LU SIO N The use of ICT technology has increased in the present time in every field of the  government as well as the role of public administration is increas ing day by day with the  new challenges which are coming in front of the administration to tackle with. One of the  greatest challenges at present is to provide cyber security to the people. The use of ICT  has certain benefit with there are certain challenges also emerges. The administration is  doing its best effort to provide security to the citizens. With the use of the ICT technology  administration is becoming more transparent and accountable to the people. In the near  future the role of ICT will be increasing in providing services to the citizens by the  administration effectively and will help the administration itself to improve also. 10/26/21, 12:04 AM Information Communication Technology (Ict) and Its Uses In Public Administration - Ignited Minds Journals ignited.in/I/a/210968#:~:text=Public administration and ICT technology ,services on time and accurately. 5/7 REFE R EN CES Laxmikant, M. (2011). “Public Administration”, Tata Mcgraw Hill Education Private  Limited, New Delhi, pp. 2-5.
 Fadia, B. L. and Fadia, Kuldeep (2018). “public administration: Administrative Theories  And Concepts”, Sahitya Bhawan, Agra, pp. 2-8.
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