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1. Spotify is adding a new feature that helps musicians sell tickets to their shows. This feature requires the musician to upload their
shows and tickets available for each show. Spotify will handle all the logistics of marketing, collecting payment, and issuing tickets.
Here’s how the feature works (Hint: create the business process from just the bullet points below — nothing more, nothing less):

o A musician will enter the dates, location, and venue of each of their shows, as well as the number of tickets available for each

show and price for each ticket.

o A user can search for the musician, venue, or location and buy a ticket for a show
o Spotify collects the user’s name and payment information

o Spotify emails an e-ticket to the user

> The number of tickets available through Spotify is reduced by one

o The musician is notified of the ticket sale
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