Questionnaire LB 2014-2015

Q1ST. Generally speaking, would you say you are satisfied with
your life? Would you say you are....? (READ ALTERNATIVES AND
TICK ONLY ONE)

Very satisfied ... ... ......... 1
Quite satisfied .............. 2
Not very satisfied ........... 3
Not at all satisfied ......... 4
DNK/DNA .o e e e e e O DON*"T READ

Q2ST. Would you say that this country....? (READ THE
ALTERNATIVES AND TICK ONLY ONE)

Is progressing......... 1
Is at a standstill.____. 2
Is in decline.......... 3
DNK . e e e 8 DON"T READ
DNA . L ... 0

Q3STGBS.In general, how would you describe the country’s present
economic situation? Would you say it 1s..? (READ ALTERNATIVES AND
TICK ONLY ONE IN Q3STGBS) Q3STGBS

Very good ... ... .. ... ...... 1
Good ... 2
About average .............. 3
Bad ... .. ... 4
Very bad ....... ... ... .. ... 5
1] 8DON*T READ
DNA e 0

Q4STGBS. Do you consider the country’s present economic
situation to be better, a little better, the same, a little
worse or much worse than 12 months ago? (WAIT FOR AN ANSWER AND
TICK ONLY ONE)

Much better ....... . . . ..o...... 1
A little better .............. 2
The same ... ..o aaaaaan. 3
A little worse ............... 4
Much worse . ....ccececeeennn-- 5
DNK e e e e e e e e e e e 8 DON*T READ
DNA e eeeeaa 0

Q5STICC1.A. And in the next 12 months do you think that, iIn
general, the economic situation of your country will be much
better, a little better, the same, a little worse or much worse
than now (WAIT FOR AN ANSWER AND TICK ONLY ONE)

Much better ....._ ... .. .. ...... 1



A little better ....._._...._._.._.. 2

The same ... .o i i e iieeaen 3
A little worse ...... ... ...... 4
Much worse . ..... ..o aoo.... 5
DNK o e e e e e e e e mmmmmeaa 8 DON"T READ
DNA e e e e e e 0]

Q6STGBS. In general, how would you describe your present
economic situation and that of your family? Would you say it
is..? (READ THE ALTERNATIVES AND TICK ONLY ONE)

Very good.............. 1
Good. .. ... .. ... 2
About average.......... 3
Bad. .. ... .. .. ... 4
Very bad. ... ._......... 5
DNK . e e i 8 DON"T READ
DNA . i 0

Q7STGBS. Do you consider your economic situation and that of
your family to be much better, a little better, about the same,
a little worse or much worse than 12 months ago? (WAIT FOR
ANSWER AND TICK ONLY ONE)

Much better ....... ... ........ 1
A little better .............. 2
The same . ... i e i i e i ieeeen 3
A little worse ... .. ... ...... 4
Much worse . ....c.cececceennn-- 5
DNK e e e i e e e eeeena 8 DON"T READ
DNA e e e e 0

Q8STGBS. In the next 12 months, do you think your economic
situation and that of your family will be much better, a little
better, about the same, a little worse or much worse than now?
(WAIT FOR ANSWER AND TICK ONLY ONE)

Much better ....... . . . ..o...... 1
A little better .............. 2
The same ... ..o aaaaaan. 3
A little worse ............... 4
Much worse . ....ccececeeennn-- 5
DNK e e e e e e e e e e e 8 DON*T READ
DNA e eeeeaa 0

Q9STGBS. In your opinion, which is the most important problem in
the country? (WRITE DOWN ANSWER AS GIVEN; ONLY ONE ANSWER)
None....97 DNK....98 DNA....00 DON"T READ



Q1ON. (SHOW CARD 1) From the following list of topics, tell me
which are the most important for the development of your country
(TICK ALL THOSE MENTIONED)

Environment ... ... ... eeaaaaa- 1
Infrastructure ....... .. ¢ e iieeaann 2
INStItULIONS ... ... eeeeeenna 3
Integration to the world .... ... . ....... 4
Social policies ... ... .. .. 5
None of the above ....... ... . ¢ ¢ ena.... 6 DON’T READ
3] AN 8
DNA e e e e e e e eme e 0

Q11STGBS. With which of the following statements do you agree
most? (READ THE ALTERNATIVES AND TICK ONLY ONE)

Democracy i1s preferable to any other kind of

government. .. ... ......... 1

Under some circumstances, an authoritarian government can be
preferable to a democratic

] 1 2

For people like me, i1t doesn’t matter whether we have a
democratic or non-democratic regime. .. ... ... co.o.-. 3
)] 8 DON*T READ

DNA . e e e e eeaaaaan 0

P12STGBS.A In general, would you say you are very satisfied,
quite satisfied, not very satisfied or not at all satisfied with
the working of the democracy in (country)? (READ THE
ALTERNATIVES AND TICK ONLY ONE IN Q12STGBS.A)

Q12STGBS.B And with the working of the economy? (TICK ONLY ONE
IN Q12STGBS.B)

Q12STGBS.A Q12STGBS.B

Very satisfied ........ 11
Quite satisfied ....... 2 2
Not very satisfied .... 3 3
Not at all satisfied .. 4 4
DNK i e e e e a s 8 8 DON*T READ
DNA i 00

Q13ST. (SHOW CARD 13) Do you strongly agree (1), agree (2),
disagree (3) or strongly disagree (4) with the following
statements? (READ EACH STATEMENT AND TICK ONLY ONE ANSWER FOR
EACH STATEMENT) SA A D SD DNK/DNA

Q13ST.A Democracy may have problems but it is the best system of
government . ... .. .. ... ... .o.--. 12340



Q13ST.B The course that (country) follows over the next years
depends on how citizen vote ............... 12340

Q14ST. Generally speaking, would you say that(country) is
governed for a few powerful groups In their own interest? Or is
it governed for the good of all? (WAIT FOR AN ANSWER AND TICK

ONLY ONE)

Powerful groups iIn their own interest ... 1

For the good of all . ... ... . .. ... ........ 2

DNK/ZDNA . e e e e e e e e e e e aaaaan O DON*T READ

Q15STGBS. Generally speaking, would you say that you can trust
most people, or that you can never be too careful when dealing
with others? (WAIT FOR ANSWER

AND TICK ONLY ONE)

One can trust most people.. ... .. .. ....... 1

One can never be too careful

when dealing with others................. 2

DNK/ZDNA . . e e e O DON’T READ

Q16STGBS. (SHOW CARD 3) Please look at this card and tell me how
much trust you have in each of the following
groups/institutions. Would you say you have a lot (1), some (2),
a little (3) or no trust (4)...7 (READ EACH ITEM AND TICK ONE
FOR EACH ONE)

Q16STGBS.A Armed forces ...... 123480
Q16STGBS.B Police ............ 123480
Q16STGBS.C Newspapers ........ 123480
Q16STGBS.D Television ........ 123480
Q16ST.E The church ........... 123480
Q16ST.F National Congress/

Parliament ....... .. ... ....... 123480
Q16ST.G The National

Government ........ ... .. ...... 123480
Q16ST.H Judiciary ............ 123480
Q16ST.I1 The radio ............ 12348020

Q17STGBS. (SHOW CARD 4) Here is a scale: 1 means completely
undemocratic and 10 means completely democratic. Where would you
place (country)? (WAIT FOR ANSWER AND TICK ONE)

COMPLETELY UNDEMOCRATIC DEMOCRATIC

01 02 03 04 05 06 07 08 09 10

Other...96 Don’t know...98 Don’t answer...00 DON’T READ

P18ST. How fair do you think income distribution iIs iIn
(country)? (READ THE ALTERNATIVES AND TICK ONLY ONE)



Very failr .. ... ... . ... .... 1

Falr ... i ie e 2
Unfair ...... ... ... ...... 3
Very unfair .............. 4
DNK e i i i e e e e e a 8 DON"T READ
DNA e e eaa 0

Q19ST. (SHOW CARD 3) Please look at this card and tell me how
much trust you have in each of the following
groups/institutions. Would you say you have a lot (1), some (2),
a little (3) or no trust (4)...7 (READ EACH ITEM AND TICK ONE
FOR EACH ONE)

LOT SOME LITTLE NO DNK DNA

Q19ST.A Trade union .......... 123480
Q19ST.B Students ............. 123480
Q19ST.C Political Parties .... 123480
Q19ST.D Communication Media .. 1 2 3 480
Q19ST.E Private companies .... 123480
Q19ST.F The state ............ 123480
Ql9ST.G Banks .. ... ... .... 123480
Q19N.H Electoral iInstitution

(Here as listing 1) .......... 123480

MOVING ON ANOTHER SUBJECT

Q20STGBS. (SHOW CARD 5) How frequently do you do each of the
following things? Very frequently, frequently, almost never or
never? (READ EACH ITEM AND TICK ONE ANSWER FOR EACH)

VF F AN N DNK DNA
Q20STGBS.A Talk about politics

with friends ... ... .. .. ... .. ..... 123480
Q20ST.B Work for a political
party or candidate ............... 123480

Q20ST.C Try to persuade others
to vote for a certain candidate
Or party ... . it i e iaaa e 123480

Q21STM. (SHOW CARD 6) Now I want you to look at this card. I am
going to read out a variety of political activities that people
can undertake and 1 would like you to tell me, if you have ever
done any of them (1), if you would ever do any of them (2), or
if you would never do any of them (3). (READ EACH STATEMENT

AND TICK ONE FOR EACH ONE)

HD WD WND DNK/DNA

Q21STGBS.A Got together with others to raise an iIssue or

sign a petition ...... ... ... ...... 1230

Q21ST.B Attended an authorized



demonstration or protest march ... 1 2 3 0
Q21ST.C Attended an unauthorized
demonstration, protest march,

block traffic ..... ... . ... ... ..... 1230
P2IN.D Make a complaint to the
media ... 1230
Q2IN.E Make a complaint through
the social media ...... ... ........ 1230
Q21STGBS.F Refused to pay taxes
or fees to the government ........ 1230

Q22ST. (SHOW CARD 7) On a scale from 1 to 10 where 1 means ‘“not
at all” and 10 “very”, how willing would you be to demonstrate
and protest about..? (READ EACH ITEM AND TICK ONE ANSWER FOR
EACH)

NOT AT ALL WILLING VERY WILLING

01 02 03 04 05 06 07 08 09 10

DNK...98 DNA...OO DON”T READ

Q22ST.A Higher wages and better working conditions

Q22ST.B Improvement in healthcare and education

Q22ST.C Exploitation of natural resources

Q22ST.D To defend democratic rights

Q23STGBS. If elections were held this Sunday, which party would
you vote for? (WRITE DOWN ANSWER AS GIVEN)

Vote voird/blank...._.. 95

Wouldn”t vote/None... 96

Not registered........ 97

DNK...... 98 DNA....... 00

Q23STGBSM.A ONLY FOR CODING DON”T READ

Voted for the winning camp ........ 1

voted for the losing camp ......... 2

Not applicable ... ... ... . ... ....... 9 DON”T READ

Q24STM. (SHOW CARD 8) In the last presidential election what did
you do? (READ THE ALTERNATIVES AND TICK ONLY ONE)

I vote in the last election ............. 1
I decide not to vote in last election ... 2
I was stop to voting in last election ... 3
I don’t have time to vote ............... 4
Didn’t vote for others reasons .......... 5
Wasn"t registered .... .. ... .. .. ... ...... 6
I don’t remember what 1 did/DNK ......... 7 DON’T READ

DNA e e e 0



Q38ST. Some people say that one vote can change things to be
different in the future. Others say that independently how they
vote, nothing is going to change in the future. Which one
represent best your way of think? (WAIT FOR ANSWER AND TICK ONLY
ONE)

The way 1 vote can make things

different iIn the future. ... ... .. .. ._._._.... 1

It doesn”t matter how I vote, nothing

IS going to make things different

in the future. ... . .. . e 2
DNK - o o o o e e e e e e e e e e 8 DON’T READ
DNA - o e e e 0

Q26STM. Do you believe that, generally speaking, elections are
very clean, clean, fraudulent or very fraudulent? (WAIT FOR
ANSWER AND TICK ONLY ONE)

Very clean ........... 1
Clean ................ 2
Fraudulent .......... 3
Very fraudulent ....._. 4
] 8 DON’T READ
DNA .. 0

Q27ST. (SHOW CARD 9) In politics, people normally speak of
“left” and “right”. On a scale where 0 is left and 10 is right,
where would you place yourself? (WAIT FOR ANSWER AND WRITE DOWN
ONLY ONE ANSWER)

LEFT RIGHT

00 01 02 03 04 05 06 07 08 09 10

None...97 DNK...98 DNA...99 DON’T READ

Q28STGBS. Some people say that politics are so complicated that
people like us often cannot understand what is going on. Which
statement is closest to your way of thinking? (WAIT FOR ANSWER
AND TICK ONLY ONE)

Politics are so complicated that they

cannot be understood ........ ... ... ...... 1

Politics are not that complicated and

can be understood ........ . .o aaa.. 2

DKA i i e e e e e e e aaeeaaaa—aaa 8 DON’T READ
DNA e e e e e e e e e e e eeeaaeaa——an 0

Q24ST. When people are asked to express their political opinion,
do you think that most people say what they think about politics
or do you think that they usually do not say what they really
think? (WAIT FOR ANSWER AND TICK ONLY ONE)

Say what they think about politics .... 1



Do not say what they really think _..._. 2
DNK. . DKA e e e e aa s 8 DON”T READ
DNA. . DNA e 0

Q30STGBS. Is there any political party you feel closer to tan
others? (WAIT FOR AND ANSWER AND TICK ONE)

YeS . e e a 1
NO i e e e e e e 2
DNK/DNA . ... ... O DON’T READ

Q31STGBS. How strongly do you support this political party?
Would you say that very strongly, quite strongly or not very
strongly? (WAIT FOR AN ANSWER AND TICK ONE)

Very strongly....... 1
Quite strongly...... 2
Not very strongly... 3
DNK/DNA. . ... ... ... O DON’T READ
Not applicable.... .. 9

Q32N (SHOW CARD 10) What is closer to your way of thinking? How
do you think is better for you and the country move further?
(WAIT FOR AN ANSWER AND TICK ONE)

You should always vote ......_ .. .. .. .. ....... 1
You have to vote but also protest .......... 2
You only have to protest, vote is useless .. 3
Don’t do anything or vote or protest ....... 4
Don’t know what to do ..... ... .. .. ... oo..... 5
DoN’t answer ... ... i i e e e aaaaaaa O DON”T READ

Q33N.A Do you feel politically represented by the government
(WAIT FOR AN ANSWER AND TICK ONE FOR P33N.A)

P33N.B And by the parliament/congress (WAIT FOR AN ANSWER AND
TICK ONE FOR P33N.B)

P33N.A P33N.B

YeS i e 11
NO ¢ e e e e e e 2 2
Don"t know ............... 8 8 DON”T READ
Don’t answer ............. 00

Q34NJ. With which of the following statements do you agree most?
(READ THE ALTERNATIVES AND TICK ONLY ONE)
Social networks allow you to participate

In poliItiICS ... ... .. 1
Social networks create the illusion that
you are participing in politics ......... 2

Social networks are not suitable for
participate in politics ..... ... ... ..... 3



MOVING ON ANOTHER SUBJECT

Q35ST. (SHOW CARD 11) I would like to know

the following countries and powers. Do yo

u

good, bad or very bad opinion about.. (READ

ONE ALTERNATIVE FOR EACH ONE)
VG G B VB DNK DNA

Q35ST.A United States .......... 1234
Q35N.B RussSlIa ..-cccecceecaann-- 1234
Q35ST.C China ... ... eemnaa.. 1234
Q35ST.D Spain ......oooooaooan. 1234
Q35ST.E European Union ......... 12314
Q35ST.F Cuba .. ... ... 12314

00 00 00 OO CO 0O
eNoloNoNoNe)

8 DON”T READ

your opinion about
have a very good,
EACH COUNTRY AND TICK

Q36ST.A (SHOW CARD 12) How would you describe relations between
(country) and the United States? Would you say they are..? (TICK

ONLY ONE Q36ST.A)

Q36ST.B And between (country) and China? Would you say they

are..? (TICK ONLY ONE Q36ST.B)

Q36ST.C And between (country) and Spain? Would you say they

are.? (TICK ONLY ONE Q36ST.C)

Q36ST.D And between (country)and the European Union? Would you

say they are.?(TICK ONLY ONE Q36ST.D)
Q36ST.A Q36ST.B Q36ST.C Q36ST.D
USA CHINA SPAIN EUROPEAN UNION

Very good .......... 1111
Quite good ......... 2222
Quite bad .......... 3333
Very bad ........... 4 4 4 4
DNK i 88838
DNA .. ..... 00O00O

Q37ST. (SHOW CARD 13A Y 13B) Out of the institutions listed on
this card, please tell me which you know and what mark you would
give them between 1 and 10, where 1 is “very bad” and 10 is
“very good”. (PLEASE TICH IF KNOW OR DO NOT KNOW AND PUT ONLY

ONE MARK IN THE BOX)

Q37.A Q37.B

K DNK MARK DNA

Q37ST.A MERCOSUR ............. 12 99
Q37ST.B IADB (Inter-American

Development Bank) ............ 12 99
Q37ST.C CAF (Development

Bank of Latin America) ....... 12 99
Q37ST.D OAS (Organization of



American States) ............. 12 99
Q37ST.E UNDP (United Nations

Development Program) ......... 12 99
Q37ST.F UNASUR . ... .. .. ... ... 12 99
Q37ST.G UN ..o 12 99
Q37N.H CELAC . ... .. .. 12 99
Q37N.1 The Pacific Alliance .. 1 2 99
Q37ST.J World Bank ........... 12 99

Q38N. (SHOW CARD 13A) From the following multilateral
institutions, which contributes most to the development of
(country)? (WRITE WHAT THEY SAY TEXTUAL)

Others..96 None..97 Don”t know..98 Don”t answer..00 DON>T READ

Q39ST. Which Latin American country has most leadership in the
region? (WRITE DOWN ANSWER AS GIVEN)
Others.. .96 None...97 DNK...98 DNA...00 DON>T READ

P40IA.A How much have you Heard or read about the decision of
the United States and Cuba to renew diplomatic relations? Have
you heard or read a great deal (1), a fair amount (2), not very
much (3) or nothing at all (4)? (WAIT FOR AN ANSWER AND TICK
ONE)

A great deal ....... ... ... ...... 1
A fair amount ......_ ... .. ... ..... 2
Not very much ..... ... . ... ... .... 3
Nothing at all ... ... .. .......... 4
] 8 DON”T READ
DNA e e 0

P401A.B Do you strongly approve (1), somewhat approve(2),

somewhat disapprove (3) or strongly disapprove (4) of the

decision of the United States and Cuba to renew diplomatic
relations? (READ AND TICK AND ANSWER)

Strongly approve .... .. ... ...... 1
Somewhat approve ................ 2
Somewhat disapprove ............. 3
Strongly disapprove ............. 4
DNK o e e 8 DON’T READ
DNA e e 0

Q40ST.C Are you in favor of maintaining the U.S. embargo against
Cuba, or are you iIn favor of ending the U.S. embargo against
Cuba? (READ AN TICK ONLY ONE)
In favor of the embargo ..... 1
Ending with the embargo ..... 2
DNK e e 8 DON’T READ




DNA e 0

P411A. From what you have Heard or read, how are(country
citizens) currently treated in the U.S. -very well, fairly well,
fairly poorly or very poorly? (WAIT FOR AN ANSWER AND TICK ONLY

ONE)

Very well ... .. ... 1

Fairly well ... . .. .. .... 2

Fairly poorly ... ... ... .. .. ... .. ... 3

Very poorly .. .. .. ... 4

1] 8 DON’T READ
DNA e e 0

Q421A.A (SHOW CARD 14) In general, how much confidence do you
have iIn the ability of the U.S to deal responsibly with Latin
American problems — A great deal, a fair amount, not very much,
or none at all? (TICK AN ANSWER FOR Q421A.A)

Q421A.B And how much confidence do you have in the ability of
China to deal responsibly with Latin American problems? (TICK AN
ANSWER FOR Q421A.B)

Q421A.C And how much confidence do you have iIn the ability of
Brazil to deal responsibly with Latin American problems? (TICK
AN ANSWER FOR Q421A.C)

AGD AFA NVM NAA DNK DNA
Q421A.A United States. 12
Q421A.B China ............ 12
Q421A.C Brazil ........... 12

Q431A.A (SHOW CARD 14) And how much confidence do you have iIn
the ability of the U.S to deal responsibly with world problems —
A great deal, a fair amount, not very much, or none at all?
(TICK AN ANSWER FOR Q431A.A)

PA3IA.B And how much confidence do you have in the ability of
China to deal responsibly with world problems? (TICK AN ANSWER
FOR Q431A.B)

PA31A.C And in Brazil? (TICK AN ANSWER FOR Q43IA.C)

AGD AFA NVM NAA DNK DNA
PA3IA.A United States. 12
PA431A.B China ............ 12
PA31A.C Brazil ... .._.... 12

Q44ST. (SHOW CARD 15) What do you think is the impact of foreign
nationals coming to live in (country)? Of the following phrases
that 1 mention, please tell me whether you strongly agree (1),
agree (2), neither agree nor disagree (3), disagree (4), or
strongly disagree (5) (READ AND TICK EACH ONE OPTION FOR EACH)
SA A NAND D SD DNK/DNA

Q44ST.A They come to compete



for our jobs .. ... ... ... _....... 123450
Q44ST.B Should be a law

preventing them from entering .... 123450
Q44STM.C Rich countries have

responsibility of accepting

immigrants from poor countries ... 1 23450

Q45N.A — Q45N.F In the last 5 years (country) has had a strategy
of integration with the world. Do you think this strategy
impacted positively or negatively

on.. (READ ITEM) or don’t you know enough to comment? (READ EVERY
SENTENCE AND TICK ONE ON EACH)

POSITIVE NEGATIVE DNK DNA

Q45N.A Employment/jobs ............ 1280
Q45N.B Foreign investment iIn

your country .. ... ... 1280
Q45N.C Exports of your country

abroad ... ... ... . ... 1280
Q45N.D Access of your country

to technology ... ... ... 1280
Q45N.E Public safety on country ... 1280
Q45N.F Your personal or

family situation ... ... ... . ...... 1280

Q46ST.A — Q46N.B (SHOW CARD 2) Imagine (country) sign

an integration agreement with other countries. Do you

strongly agree (1), agree (2), disagree (3) or

strongly disagree (4) with the following statements? (READ EVERY
SENTENCE AND TICK AN ANSWER ON EACH)

MD A D MED NS/NR

Q46ST.A That (country) can buy goods and services from any other
country and that any other country can sell goods and services
IN(country) ... 12340

Q46N.B That commitments relating to environmental care get
included, even if i1t means paying about

20% more for products ............... 12340

Q46N.C That commitments relating to national and foreign
workers” rights get included, even if It means paying

about 20% more for products ......... 12340

Q47N. (SHOW CARD 16) How much are you willing to increase taxes
and/or the country get into debt to finance infrastructure
projects that promote the integration of your country with the
world (bridges, highways, airports, ports). On a scale of 1-10
where one means “none of increase” and 10 means “all the
necessary iIncrease” or don’t you know enough to comment? (WAIT
FOR AN ANSWER AND TICK ONE)



NONE OF INCREASE ALL THE NECESSARY INCREASE
01 02 03 04 05 06 07 08 09 10
Don’t know...98 Don’t answer...99 DON’T READ

MOVING ON ANOTHER SUBJECT
Q48STGBS. Do you approve or not the performance of the
government led by President (name)? (WAIT AND TICK ONE ANSWER)

APPIrOVE e e e e e e aaaaaaa 1
DESaApPPrOVe . e aeaaaaa 2
DNK/ZDNA . e e e e O DON’T READ

Q49ST. (SHOW CARD 17) In your opinion, the work
Parliament/National Congress is doing is very good (1), good
(2), bad (3), very bad (4), or do you don’t have enough
information to respond (WAIT FOR AN ANSWER TICK ONE ON Q49ST.A
AND CONTINUE) ¢And political parties?...(READ EACH ITEM AND TICK
AND ASNWER IN EACH ONE)

VG G B VB DNK DNA

Q49ST.A Parliament/National

Congress . ... ..o 123480
Q49ST.B Political parties ....... 123480
Q49ST.C Judiciary ... ..o o-.. 123480
Q49ST.D Business people

ingeneral .. ... .. ... .. ... ...... 123480
Q49ST.E Electoral institution ...1 2 3 480

Q50ST. (SHOW CARD 18) To what extent do the following freedoms,
rights, life chances and guarantees apply in (country)? (READ
EACH ITEM AND TICK AND ANSWER FOR EACH) (ROTATE)

Fully .. e e 1

Fairly generally .. ... ... ... ..... 2

Not generally ... .. .. .. ._.__._...... 3

Not at all ... ... .. .. .. ... .. .... 4

DNK/DNA . e i e e e e e e O DON’T READ
Q50ST.A Freedom of political participation
Q50ST.B freedom to choose one’s occupation
Q50ST.C Protection of the environment

Q50ST.D Protection of private property

Q50ST.E Just and fair distribution of wealth
Q50ST.F Equality of men and women

Q50ST.G Equality of life chance regardless of origin
Q50ST.H Freedom of speech always and everywhere
Q50ST. 1 Freedom of religion/faith

Q50ST.J Protection against crime

Q50ST.K Social security

Q50ST.L Solidarity with the poor and needy
Q50ST.M Chance to get a job



Q51ST. (SHOW CARD 19) Which of the following things do you think
a person must do In order to be considered a citizen? (WAIT FOR
AN ANSWER AND TICK ALL THOSE MENTIONED)

Vote in elections .. ... .. ... .. .. ... ... 1
Pay taxXes .. ... eiaaaann 2
Always obey laws and regulations ........ 3
Participate in social organizations ..... 4
Participate in political organizations .. 5
Choose products that are

environmentally responsible ............. 6
Help people in (country) who are worse

off than yourself ... ... . .. .. .. ... ..... 7
Be willing to service in the military at
time of need ... ... ... ... 8
DNK/ZDNA . e e O DON”T READ Q52ST.A —

Q52N.1 (SHOW CARD 20) Would you say you are very satisfied (1),
fairly satisfied (2), not very satisfied (3) or not satisfied at
all (4) with.? (ITEM) or don’t you have these services where you
live (6)? (READ EACH ITEM AND MARK AN ALTERNATIVE FOR EACH)

VS FS NVS NAS NS DNK/DNA

Q52ST.A Availability of

green areas and public

spaces in your locality .... 123450
Q52ST.B Roads and paving ... 123450
Q52ST.C Public transport ... 123450
Q52ST.D Garbage collection . 123450
Q52ST.E The sewerage ....... 123450
Q52N.F Drinking water ...... 123450
Q52N.G Signal of mobile

phone ... ... .. .. .. ... ...... 123450
Q52N.H Light/electricity ... 123450
Q52N.1 Gas ... .o 123450

Q53ST (SHOW CARD 21) Would you say you are very satisfied (1),
fairly satisfied (2), not very satisfied (3), or not at all
satisfied (4) with the way the following institution works..?
READ EACH ITEM AND MARK AN ALTERNATIVE TO EACH)

VS FS NVS NAS DNK/DNA

Q53ST.A Public hospitals ...... 1
Q53ST.B State education ....... 1
Q53ST.C Police ....... ... ...... 1
Q53ST.D Judicial system ....... 1
Q53ST.E The place that issues
identity documents

(ACCORDING TO LIST 2) .......-. 12340



Q54N. (SHOW CARD 22) Which of the following features you think
the police of (country) have or do you think they don’t have any
of these features? (READ EACH ALTERNATIVE AND MARK ALL

MENT IONED)

Police In (country) are increasingly

respectful of human right day by day .... 1
Police are everyday more efficient ...... 2
Police are everyday more transparent .... 3
Police are well trained ..... .. _..__....... 4
Police have the resources they need ..... 5
None of the above ..... ... _ .. .. ... ..... 6
DoN”t KNOW ... e e e e aaa e 8 DON”T READ
Don’t answer . .. ... . eaaaaaaan 0

Q55N.A ¢(How much transparency do you think that there is in the
government? Do you think there is much, some, little, or no
transparency?

(WAIT FOR AN ANSWER AND TICK ONE FOR P55N.A)

P55N.B ¢And in the State? (WAIT FOR AN ANSWER AND TICK ONE FOR
P55.B)

P55.C ¢And in the private companies? (WAIT FOR AN ANSWER AND
TICK ONE FOR P55N.C)

MUCH SOME LITTLE NONE NA DK

Q55N.A Government .......... 123480
Q55N.B The State .......... 123480
Q55N.C Private companies ... 123480

Q56ST. (SHOW CARD 23) On a scale of 1 to 10, where 1
means “not at all justifiable” and 10 means “totally
justifiable”, how justifiable do you believe it iIs to
evade paying taxes? (WAIT AND TICK ONE ANSWER)

NOT AT ALL JUSTIFIABLE TOTALLY JUSTIFIABLE

01 02 03 04 05 06 07 08 09 10

DNK....98 DNA....00 DON”T READ




Q58ST In general, can you say that living in(country) iIs getting
safer, as safe or less safe? (WAIT AND TICK ONE ANSWER)

Safer . e e e e 1
As safe ... ... e 2
Less safe ... e e eaaaaa 3
DNK ot e e e e e e e e e e e e e e ea—ma—aan 8 DON’T READ
DNA e e e e e e e e e eaeaa—aan 0

Q59ST. How would you rate public safety in (country)?
Would you say that it is..? (READ ALTERNATIVES AND TICK ONLY ONE)

Very good ... e e aaaaaaaan 1
700 o 2
= = T [ 3

Q61ST Have you heard of a friend or relative who has used drugs
in the last 12 months? (WAIT AND TICK ONE ANSWER IN Q61ST.A)
Q621T.B Have you heard of someone who has participated in the
purchase or sale of drugs in the last 12 months? (WAIT AND TICK
ONE ANSWER IN Q61ST.B)

YES NO DNK DNA

Q61ST.A Used drugs.............
Q61ST.B Bought/sold drugs......

P62N. How easy do you think it Is to get drugs iIn your
neighborhood? (READ ALTERNATIVES AND TICK ONE)

Very easy ... cceieiaaaaaaan 1
Easy ..o aao 2
Difficult ... .. .. ... ..... 3
Very difficult. ... .. .. ______. 4
DNK o e e 8 DON’T READ
DNA e 0

P63NJ. (SHOW CARD 24) Please tell me how frequently do the
following things occur i1n your neighborhood/community: almost
every day (1), Once or twice a week

(2), A few times per month(3), A few times per year



(4) NEVER (5) (READ EACH ITEM AND TICK AN ANSWER FOR EACH OF
THEM)
AVD OTW FTW FTY NON NS NC
P63NJ.A Someone is victim of a robbery. 1 2 34580
P63NJ.B 1 see a physical or verbal

fight on the street ...... ... . ... ...... 1234580
P63NJ.C see a physical or verbal

fight inside a home..... ... ... .. ...... 1234580
P63NJ.D 1 see drunk people ....._....... 1234580
P63NJ.E 1 see people using drugs....... 1234580
P63NJ.F There are gangs

threatening people .. ... ... .. .. .. ..... 1234580
P63NJ.G Police arrest or scold

someone violently. ... ... .. .. .. .. ... ... 1234580

P64ST Would you describe yourself as part of a group that is
discriminated against in (country)? (WAIT FOR AN ANSWER AND TICK

ONLY ONE)

Yes ... ... 1

NO ciiieea ... 2

DNK/DNA ...... O DON’T READ

Q65ST Imagine that there are 100 people 1n (country).

How many of those 100 do you think are discriminated against or
IS nobody discriminated against? (WRITE A NUMBER BETWEEN O AND
100 IN Q65ST.A)

Q65N.B And how many of those 100 are being discriminated against
because of their race (WRITE A NUMBER BETWEEN O AND 100 IN
Q65ST.B)

Q65ST.A DON”T READ No discrimination...998 DNK/DNA...999

Q65ST.B DON’T READ No discrimination...998 DNK/DNA...999

Q66ST. Have you or any relative Heard of any act of corruption
in the last 12 months(WAIT AND TICK ONE ANSWER)

YES NO DNK DNA

Q66ST. Act of corruption..... 1280

Q67ST. How much progress do you think there has been in reducing
corruption in the state institutions over the past 2 years?
(READ AND TICK ONE ALTERNATIVE)

A great deal ............... 1
SOMe .. e e aeeaaaaa 2
Alittle .. ... ... ... . .... 3
None . ... .. aaaan 4
DNK i i i i e e e 8 DON’T READ
DNA i eaaaaa 0

MOVING ON ANOTHER SUBJECT



P68N. (SHOW CARD 25) What do you think are the main difficulties
that women face to integrate to the labor market (WAIT FOR AN
ANSWER AND TICK ALL THAT ARE MENTIONED)

High unemployment .... . ... ... ... ...... 1
LOW WagesS ...t iii it i i it i e e e 2
Difficulty to access to childcare .... 3
Discrimination due to fertile age .... 4
Schedule flexibility .. ... ... .. .. ..... 5
Employers do not hire women

who have children. .. .. ___ .. .. ... ._..... 6
Lack of education/capacitation........ 7
NONE . . e eeaaaaaa- 8 NO LEER
DNK i e 98
DNA e aaaaaa 00

Q69ST. (SHOW CARD 2) Do you strongly agree, agree, disagree or
strongly disagree with each of the following statements? (READ
EACH ITEM AND TICK AN ANSWER FOR EACH)

SA A D SD DNK/DNA

Q69ST.A A woman must work only i1f the couple doesn’t
earn enough money ............... 12340
Q69ST.B Legalize marihuana ...... 12340
Q69ST.C Homosexual marriage ..... 12340

Q70ST. (SHOW CARD 26) Please use this card to tell me whether
you think abortion can always be justified, never be justified,
or somewhere in between. (WAIT FOR ANSWER AND TICK ONE)

NEVER BE JUSTIFIED ALWAYS BE JUSTIFIED

01 02 03 04 05 06 07 08 09 10

Other...96 DNK...98 DNA...00 DON”T READ

SOCIODEMOGRAPHICS
S1. In the last 12 months, how often have you or your family not
had enough to eat? (READ ALTERNATIVES AND TICK ONLY ONE)

Never ... e e e 1
Rarely ... .. .. . ... 2
Sometimes ... ..o iiiiiaaaaa 3
often . ... e e 4
DNK e e e i e e i e e emeeaen 8 DON’T READ
DNA e e eeaaaa 0

S2. How do you usually cover your health expenses?
(WAIT FOR ANSWER AND WRITE DOWN ONLY ONE ALTERNATIVE)
NOTE: ADAPT FOR EACH COUNTRY

Private Insurance.............. 1

State Insurance................ 2



Don”’t have Insurance........... 4
DNKZ/ZDNA - - e 0O DON’T READ

S3. How concerned would you say you are that you will be left
without work or unemployed during the next 12 months? Or don™t
you have a job? (READ THE ALTERNATIVES AND TICK ONLY ONE ANSWER)

Very concerned.......... 1
Concerned............... 2

A little concerned...... 3

Not at all concerned....4

Don’t have job.......... 5 (UNEMPLOYED, STUDENT,
HOUSEWIFE, RETIRED)

DNK/DNA. . . e e i e e e O DON"T READ

S4. Does the salary you receive and your total family income
allow you to cover your needs iIn a satisfactory manner? Which of
the following statements describes your situation? (READ THE
ALTERNATIVES AND TICK ONLY ONE)

It’s sufficient and we can save ............ 1

It’s just sufficient and we don’t have

major problems .. .. .. .. ... ... ..... 2

It”s not sufficient and we have problems ... 3

It”’s not sufficient and we have

major problems ... ... ... ... ... 4

] 8 DON"T
DNA e e e e e eaaa e 0 READ

S5.A What is your native language? (READ ALTERNATIVES AND MARK
ONE IN S7.A) S7.B (TO BE ANSWERED BY THE INTERVIEWER) Language
in which the questionnaire was applied

S5.A S5.B

Native language Interview language
Spanish .. ... .. .. .. .. ... ...... 11
Portuguese . ... ... ... ... ._...... 2 2
Indigenous language/Indian ... 3 3
Other . ... .. e 4 4

S6. People sometimes describe themselves as belonging to a
social class. Which social class would you describe yourself as
belonging to...? (READ THE ALTERNATIVES AND TICK ONLY ONE)

High. oo oo e 1
Upper-middle ..... .. ... ........ 2

Middle. . . ... ... 3
Lower-middle. ... .. ... ... ...... 4

LOW. o e i 5

DNK . o« e 8 DON’T READ



S7ST Have you ever used e-mail or connected to Internet? (READ
THE ALTERNATIVES, TICK ONE AND CONTINUE)

Yes, every day ........... 1 CONTINUE TO S8ST.A — S10M
Yes, occasionally ......._. 2 CONTINUE TO S8ST.A — S10M
Yes, rarely .. ... ... . ..... 3 CONTINUE TO S8ST.A — S10M
No, never .. ..... ... ...... 4 CONTINUE TO S11
DNK/DNA . i i i aaa O CONTINUE TO S11

S8ST.A (ONLY FOR THOSE WHO USE INTERNET)

Regardless of the place where you access Internet, what i1s the
most frequent use you make of 1t? (READ ALTERNATIVES AND TICK
ALL THOSE MENTIONED)

To access an e-mail account/

Messenger . ... ... . 1
To look for information .......... 2
For entertainment ................ 3
For work ... .. ... 4
For study . ... .. .. . . .. .... 5
Official procedures .............. 6
Shopping . ... ... . ... 7
Others ... .. e ae e 8 DON’T READ
DNK/DNA . e 0
No applicable ... . ... .. .. .. ....... 9

S9ST.B. In what place or places do you connect to Internet?
(TICK ALL THOSE MENTIONED)

Place of study/work ................. 1

Home .. i e a - 2

Particular house ... .. ... .. ... _....... 3

Cafe/payed place ............. 4

Free Access/public ...... ... ... ..... 5
Cellphone/Mobile .. ... ... .. .. ....... 6

DNK/ZDNA e O DON”T READ
No applicable ... ... ... .. ... .. ... ... 9

S10M (SHOW CARD 27) Do you use any of these social networking
services? (TICK ALL THAT ARE MENTIONED)

Facebook......... Ol HiS. ..o oo 06
MySpace.......... 02 Instagram........... 07
Youtube. .. ....... 03 Sonico. ... .......... 08
Google+. .. ....... 04 LinkedIn............ 09
Twitter.......... 05

Other...96 Do not use...97 DNA...0O0 NA...99 DON’T READ

S11. What is your marital status? (READ THE ALTERNATIVES AND
TICK ONE ANSWER)



1230

Married/living with partner
Single

Separated/divorced /widowed
DNK/DNA

S12. Gender of the iInterviewee (JUST WRITE DON”T ASK)
Male......... 1 Female.......... 2

S13. What is your age?
(WRITE DOWN THE NUMBER OF YEARS)

S14. Are you a citizen of (country)? (WAIT FOR ANSWER AND TICK
ONLY ONE)

120

Yes No DNK/DNA

S15. Have you and your family ever seriously consider going to
live abroad? (WAIT FOR ANSWER AND TICK ONLY ONE)

120

Yes No DNK/NDA

S16. What i1s your religion? (WAIT FOR AND ANSWER AND WRITE DOWN
AS GIVEN)
None...97 DNK...98 DNA...0O0 DON”T READ

ONLY IF A RELIGION 1S MENTIONED
S16.A. How would you describe yourself? (READ THE ALTERNATIVES
AND TICK ONLY ONE)

Very devout ............ 1

Devout ... _ ... .. _.._.._..... 2

Not very devout ........ 3

Not devout at all _..... 4

DNK i 8 DON’T READ

DNA i 0

Not applicable ......... 9 (Without religion)

S17. Are you the person who makes the largest contribution to
your family’s income? Are you the head of your household? (WAIT
FOR ANSWER AND TICK ONLY ONE ALTERNATIVE)

YesS. oo 1 (IS HEAD OF HOUSEHOLD)

IF NOT HEAD OF HOUSEHOLD, REMEMBER TO ASK QUESTIONS
ABOUT EDUCATION AND OCCUPATION OF HEAD OF HOUSEHOLD:
S25;S26;S27A;S27B;S28

S18. At what age did you finish your education (fulltime
education? (WRITE DOWN THE AGE AS GIVEN)



Didn”t study...96 Still studying... 97 DON’T READ
Don’t know/Don’t remember...98 DNA...0O0

S19. What level of education do you have? What was the last year
you completed? (INTERVIEWER, WRITE DOWN ALL THE PERSON SAYS AND
PROMPT) What sort of technical school, what sort of institute,
etc.? (WRITE DOWN YEAR)

S20. What level of education did your parents receive? What
studies did they undertake? (WRITE DOWN ANSWER AS GIVEN) What
sort of technical school, what sort of institute, etc.? (WRITE
DOWN YEAR) (CODIFY ACCORDING TO THE PARENT WITH THE HIGHEST
LEVEL OF EDUCATION)

NOTE: IN S19 AND S20 PLEASE WRITE DOWN THE NUMBER OF YEARS OF
EDUCATION E.G. 1ST YEAR INSTITUTE OF HIGHER EDUCATION, 3RD YEAR
OF ARCHITECTURE. IT IS IMPORTANT NOT TO PUT E.G.
ARCHITECTURE/ZINSTITUTE OF HIGHER EDUCATION.

S21A. What is your current employment situation? (READ THE
ALTERNATIVES AND TICK ONE ANSWER. FOLLOW THE ARROWS FOR
SUBSEQUENT QUESTIONS)

Self-employed ................ 1 GO TO S22

Salaried employee In a state

Company ... ..o a e 2 GO TO S22

Salaried employee in a private

(0701111 0 Y=Y 0|20 3 GO TO S22

Temporarily out of work ...... 4 GO TO S21B
Retired/pensioner ............ 5 GO TO S21B
Don’t work/responsible for

Shopping and housework ....... 6 GO TO S23

Student ... ... ... .. ... .. .. .... 7 GO TO S23

S21B. (FOR THOSE WHO ANSWERED 4 OR 5 IN S21A.)

What was your previous employment situation?

(WRITE DOWN THE ANSWER AS GIVEN AND TICK APPROPRIATELY UNDER
“PAS™)

S22. (FOR THOSE WHO ANSWERED 1, 2 OR 3 IN S21A.)

What type of employment do you have? (WRITE DOWN THE ANSWER AS
GIVEN AND TICK APPROPRIATELY UNDER “ACT” ACCORDING TO WHETHER
THE PERSON IS A SALARIED EMPLOYEE OR SELF-EMPLOYED)

S22 S21B

ACT. PAS.

”A” . Self-employed

- Professional (doctor, lawyer,

accountant, architect) .................. 11



- Business owner. . ... ... . iiieaaaann 2 2
- Farmer/fisherman. ... .. ... .. .. ... .. ..... 33
- Self-employed, informal.... .. .......... 4 4
’B”. Salaried employee

- Professional . ... ... . ... .. ... ... .. ... 55
- Senior management. .. .. ... .. ... . .. ... 6 6
- Middle management ..... ... ... ... ....... 77
- Other ... e 8 8
- Not applicable. ... ... ... .. .. .. ... ... 99

S23. What ethnicity or race do you identify best with? (WAIT FOR
ANSWER AND TICK ONLY ONE))

ASTaN ... e e e 1
Black . ... i a - 2
Indigenous ...... ... .. ....... 3
MESEEZO .. e i i aa 4
Mulatto ..... ... iiiaaaa.. 5
White ....... ¢ e e 6
Other race ...... oo .. 7
DNK e e e e e e e e e 8 DON’T READ
DNA e e e e e eea 0

S24. Do you or any member of your family have any of the
following goods? (READ EACH ONE OF THE GOODS AND TICK AN ANSWER
FOR EACH) YES NO DNA

A. House In which the parents have a

separate bedroom from the children ... 1 2 0
B. Own house .. ... .. .. ... . . ... ... 120
C. Computer .. ... .. iieeacaannn 120
D. Tablet /Laptop - ..o 120
E. Washing machine ..... ... . ... ....... 120
F. Fixed telephone ..... ... . ... ....... 120
G. Mobile phone ... ... .. .. ... .. ... ... 120
H. Smartphone .. ... ... . ... ... ... ...... 120
1. Car ... 120
J. Hot water .. ... ... .. i 120
K. Sewage system .. ... ... ... ... .-.._..-.. 120
L. At least one meal aday .......... 120

QUESTIONS ASKED ONLY IF THE INTERVIEWEE IS NOT HEAD OF HOUSEHOLD
(WHEN THE INTERVIEWEE 1S NOT THE LARGEST CONTRIBUTOR TO FAMILY
INCOME) . OTHERWISE THE INTERVIEW ENDS HERE

S25. At what age did the head of your household finish his/her
education (full-time education)? (WRITE DOWN THE AGE AS GIVEN)
Didn’t study.... 96 Still studying... 97 DON”T READ

DNK/Don’t remember...98 DNA...00 Not applicable...99



S26. What studies did the head of your household undertake? What
is the last year completed? (INTERVIEWER, WRITE DOWN ALL THE
PERSON SAYS AND PROMPT) Which technical school, which institute
..., etc.? (WRITE THE YEAR)

Didn’t study...96 DNK/Don’t remember...98 DON’T READ

Not applicable.. .99

NOTE: IN S26 PLEASE WRITE DOWN THE NUMBER OF YEARS OF EDUCATION
E.G. 1ST YEAR INSTITUTE OF HIGHER EDUCATION, 3RD YEAR OF
ARCHITECTURE

S27A. What is the employment situation of the head of your
household? (READ THE ALTERNATIVES AND TICK ONE ANSWER. FOLLOW
THE ARROWS FOR SUBSEQUENT QUESTIONS)

Self-employed ..... .. ... .. .. ... .... 1 GO TO S28

Salaried employee in a

State company ... .o iao i 2 GO TO S28

Salaried employee in a

private company . ... ... cooooo-- 3 GO TO S28

Temporarily out of work ............ 4 GO TO S27B
Retired/pensioner ....... ... .. ...... 5 GO TO S27B
Doesn’t work/responsible for

Shopping and housework ............. 6 GO TO S29

Student . ... ... 7 GO TO S29

Not applicable ... ... ... ... ... ...... 9

S27B. (FOR THOSE WHO ANSWERED 4 OR 5 IN S27A)

What was the previous employment situation of the head of your
household? (WRITE DOWN THE ANSWER AS GIVEN AND TICK
APPROPRIATELY UNDER *‘PAS™)

S28. (FOR THOSE WHO ANSWERED 4 OR 5 IN S25A) What type of
employment does the head of your household have? (WRITE DOWN THE
ANSWER AS GIVEN AND TICK APPROPRIATELY UNDER “ACT” ACCORDING TO
WHETHER THE PERSON IS A SALARIED EMPLOYEE OR SELF-EMPLOYED) S28
S27B

ACT. PAS.

”A” . Self-employed

- Professional (doctor, lawyer,

accountant, architect).................. 11
- Business owner. ... ... ... 2 2
- Farmer/fisherman.. ... .. .. .. ... .. ... ... 33
- Self-employed, informal.... .. .......... 4 4
”B”. Salaried employee

- Professional ... ... . .. .. ... .. ... ... 55
- Senior management. .. .. ... ..o aaaan 6 6
- Middle management . ... . ... ... ... .. ..... 77
- Other ... i 8 8
- Not applicable. ... ... ... .. ... .. .. .. ... 99



— DNA/NO data. .. .- - e e e e e e e e e eaas 00

TO BE ANSWERED BY INTERVIEWER

S29. ASSESSMENT OF THE INTERVIEWEE®S SOCIOECONOMIC LEVEL. Take
as reference: QUALITY OF DWELLING, QUALITY OF FURNITURE AND THE
INTERVIEWEE”S GENERAL APPEARANCE.

Very good...... l1Bad............ 4
Good........... 2 Very bad....... 5
Average........ 3

TO BE ANSWERED BY INTERVIEWER

Q1. Did interviewees find any of the questions offensive or too
intrusive or indiscrete to be answered? (WRITE DOWN THOSE YOU
REMEMBER)

Q Q Q Q Q
Q2. Which sections of the questions were awkward or difficult
for you to ask? (WRITE DOWN THOSE YOU REMEMBER)

Q Q Q Q Q

Q3. Thinking about the interview in general, how did the
interviewees find its length?

Very IoNg. ..o e e e eaaaaaaa 1

Rather long. ... . i e e caaann 2

No reaction as to length ....3

ONLY FOR CODING. DO NOT TICK CODES
EDUCATION SUMMARY

REEDUC 1

REEDUC 2

REEDUC 3

SUMMARY AGE REAGE

REAGE



