  INMGT 400/600	Individual Project Part A: Personal Insights	

Individual Project Insight 9 (self-insights 9.3 and 9.2)

Assignment Instructions and Requirements

1.	Print a hard copy of the two assigned insights (see next pages).
2.	Complete the self-assessment questions in the manner directed, and follow the instructions given for ‘scoring’ the assessment. IMPORTANT – save the completed insight for submission with Part B.
3.	Reflect (this means take time to really think – refer to graphic ‘How to Reflect’ in Individual Project assignment). Specifically reflect upon your ‘score’, the interpretation, and what this tells you about yourself as it relates to leadership.
4.	Write a short (at least one full page but not less than half a page) summary of your reflections, following the formatting requirements stated below. 

a) Title - centered, 12 pt. Times New Roman Bold font, name of assignment (as listed on class schedule unless otherwise noted) followed by your name. 
b) Score –  left margin aligned heading ‘Insight Score’ in 12 pt. Times New Roman font – identify and list your total ‘Apprehension’ score and your total ‘Listening’ score.
c) Content – left margin aligned, 12 pt. Times New Roman font, double line spacing – a summary of your reflections regarding what this tells you about you and your leadership abilities. 

5.	Submit only the reflective summary to the respective D2L drop box before the stated due date and time. Late submissions (more than 3 calendar days) will receive no credit (0 points)

The following criteria will be used for evaluation:

	Criteria
	
	
	

	Insight Score
	
	(1 point)
Reported score as instructed
	(0 points)
No score reported

	Reflective Summary
	(3 points)
A clearly written, insightful reflective summary of the assessment.

Met expectations
	(2 points)
Summarized results but is not reflective or insightful


Fell short of expectations
	(1 point)
Went through the motions – wrote something but is not related to 

Unsatisfactory

	Professionalism
	(2 points)
Followed directions, no formatting errors, no writing errors
	(1 point)
Followed directions and less than 3 formatting and/or writing errors
	(0 points)
Did not follow directions or formatting requirements and/or more than 2 writing errors

	Timeliness
	
	
	[bookmark: _GoBack](penalty -2 points) Submitted after the due time but within 24 hrs
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. Leaders$ Self-Insight 9.3

Communication Apprehension

The following questions are about your feelings toward
communication with other people. Indicate whether each
item s Mostly False or Mostly True for you. There are no
tight or wrong answers. Many of the statements are similar
to other tatements. Do not be concerned about this. Work
quickly and just record your fist impressions.
Mostly  Mostly
False  True
1. 1ok forward to expressing
myselfat meetings.
2. Ihesitate to express myselfin
agroup.
3. 1look forward to an opportunity
0 speak in public
4. Although | telk fluently with
friends, | am at a loss for words.
on the platform.
5. 1 always avoid speaking In public
if possible. o
6. I feel that | am more fiuent when
talking to people than most
other people are. 5
7. llike to getinvolved in group
discussions.
8. Idislike using my body and
voice expressively.
9. Fmafreid to speak up in a con-
versation. e
10, 1would enjoy presenting a
speech ona locel television show,

Scoring and Interpretation

Give yourself 1 point for each Mosty False answer to ques-
tions 2, 4,5,8, and 9. Give yoursel 1 point for each Mostly
True answer to questions 1,3,6,7,and 10.

Your total points:

“This persona assessment provides an indication of how
much apprehension (fear or anxiety) you feel in a variety
of communication settings. Total scores may range from
010 10. Ascore of 3 orless Indicates that you are more
apprehensive about communication than the average per-
son. A score of 8 or above indicates 2 low level of commu-
nication apprehension. Scores between 4 and 7 indicate
average apprehension.

Individual questions s this exercisepertain to four corm-
mon situations—public speaking, meetings, group discus-
sions, and interpersonal conversations. Study the individual
questions to see which situations create more apprehen
sion for you. To be an effective communication champlon,
you should work to overcome communication anxiety.
Interpersonal conversations create the least apprehension
for most people,followed by group discussions, farger
meetings, and then public speaking. Compare your scores
with another student. What aspect of communication cre
ates the most apprehension for you? How do you plan to
reduce your communication apprehension?

Source: Adapted rom J.C. cCroskey, Validy o the PRCA a a Index
of Oral Communieaton Apprehenslon Communicaion Morographs 45
(1578), pp. 192-203. Used vith permission.
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== Leaders Self-Insight 9.2

= Listening Self-nventory
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