



 (
S
URRENDERING 
I
NFORMATION 
T
HROUGH 
THE  
L
OOKING
 
G
LASS
:
T
RANSPARENCY
, T
RUST
, 
AND  
P
ROTECTION
)







Kristen Walker, Ph.D.
PROFESSOR OF MARKETING CALIFORNIA  STATE  UNIVERSITY NORTHRIDGE





  (
OVERVIEW
)

· Last slides
· Consumerism
· Privacy Policies; System 1 and System 2
· Information as a resource

· Today
· Information as a resource (food)
· Types of Information
· Surrendering vs Sharing information

· Coming up
· Protection FROM what/whom BY whom/what
· Legal and policy ramifications for information
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Alice: How long is forever?
White Rabbit: Sometimes, just one second.





