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 M o d u le 1 4 .4 : T h e S o c io c u lt u r a l M o d e l a n d T h e r a p y U t iliz a t io n 
 The sociocultural perspective looks at you, your behaviors, and your sym ptom s in the context of your culture and background. For exam ple, 
 José is an 18-year-old H ispanic m ale from a traditional fam ily. José com es to treatm ent because of depression. D uring the intake session, he 
 reveals that he is gay and is nervous about telling his fam ily. H e also discloses that he is concerned because his religious background has taught 
 him that hom osexuality is w rong. H ow does his religious and cultural background affect him ? H ow m ight his cultural background affect how his 
 fam ily reacts if José w ere to tell them he is gay? 
 As our society becom es increasingly m ultiethnic and m ultiracial, m ental health professionals m ust develop cultural com petence (Figure 14.20), 
 w hich m eans they m ust understand and address issues of race, culture, and ethnicity. They m ust also develop strategies to effectively address 
 the needs of various populations for w hich Eurocentric therapies have lim ited application. For exam ple, a counselor w hose treatm ent focuses 
 on individual decision m aking m ay be ineffective at helping a Chinese client w ith a collectivist approach to problem solving.
  Figure 14.20 How do your cultural and religious beliefs affect your attitude toward m ental health treatm ent? (credit 
 "top-left": m odiﬁcation of work by Staffan Scherz; credit "top-left-m iddle": m odiﬁcation of work by Alejandra 
 Quintero Sinisterra; credit "top-right-m iddle": m odiﬁcation of work by Pedro Ribeiro Sim ões; credit "top-right": 
 m odiﬁcation of work by Agustin Ruiz; credit "bottom -left": m odiﬁcation of work by Czech Provincial Reconstruction 
 Team ; credit "bottom -left-m iddle": m odiﬁcation of work by Arian Zwegers; credit "bottom -right-m iddle": 
 m odiﬁcation of work by "W onderlane"/Flickr; credit "bottom -right": m odiﬁcation of work by Shiraz Chanawala) 
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 M ulticultural counseling and therapy aim s to offer both a helping role and process that uses m odalities and deﬁnes goals consistent w ith the 
 life experiences and cultural values of clients. It strives to recognize client identities to include individual, group, and universal dim ensions, 
 advocate the use of universal and culture-speciﬁc strategies and roles in the healing process, and balances the im portance of individualism and 
 collectivism in the assessm ent, diagnosis, and treatm ent of client and client system s. 
 This therapeutic perspective integrates the im pact of cultural and social norm s, starting at the beginning of treatm ent. Therapists w ho use this 
 perspective w ork w ith clients to obtain and integrate inform ation about their cultural patterns into a unique treatm ent approach based on their 
 particular situation. Sociocultural therapy can include individual, group, fam ily, and couples treatm ent m odalities. 
 Lin k to Le a rn in g 
 W atch the short video below to learn m ore about cultural com petence and sociocultural treatm ents. 2017/8/17 PSY101 - Module 14.4 
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 B a rrie rs to T re a tm e n t 
 Statistically, ethnic m inorities tend to utilize m ental health services less frequently than W hite, m iddle-class Am ericans. W hy is this so? Perhaps 
 the reason has to do w ith access and availability of m ental health services. Ethnic m inorities and individuals of low socioeconom ic status (SES) 
 report that barriers to services include lack of insurance, transportation, and tim e. H ow ever, researchers have found that even w hen incom e 
 levels and insurance variables are taken into account, ethnic m inorities are far less likely to seek out and utilize m ental health services. And 
 w hen access to m ental health services is com parable across ethnic and racial groups, differences in service utilization rem ain. 
 In a study involving thousands of w om en, it w as found that the prevalence rate of anorexia w as sim ilar across different races, but that bulim ia 
 nervosa w as m ore prevalent am ong H ispanic and African Am erican w om en w hen com pared w ith non-H ispanic w hites. Although they have 
 sim ilar or higher rates of eating disorders, H ispanic and African Am erican w om en w ith these disorders tend to seek and engage in treatm ent far 
 less than Caucasian w om en. These ﬁndings suggest ethnic disparities in access to care, as w ell as clinical and referral practices that m ay 
 prevent H ispanic and African Am erican w om en from receiving care, w hich could include lack of bilingual treatm ent, stigm a, fear of not being 
 understood, fam ily privacy, and lack of education about eating disorders. The problem is clearly a com plex and m ulti-faceted one. 
 Perceptions and attitudes tow ard m ental health services m ay also contribute to this im balance. A recent study at King's College, London, found 
 m any com plex reasons w hy people do not seek treatm ent: self- suﬃ ciency and not seeing the need for help, not seeing therapy as effective, 
 concerns about conﬁdentiality, and the m any effects of stigm a and sham e. And in another study, African Am ericans exhibiting depression w ere 
 less w illing to seek treatm ent due to fear of possible psychiatric hospitalization as w ell as fear of the treatm ent itself. Instead of m ental health 
 treatm ent, m any African Am ericans prefer to be self-reliant or use spiritual practices. For exam ple, it has been found that the Black church 
 plays a signiﬁcant role as an alternative to m ental health services by providing prevention and treatm ent-type program s designed to enhance 
 the psychological and physical w ell-being of its m em bers. 
 Additionally, people belonging to ethnic groups that already report concerns about prejudice and discrim ination are less likely to seek services 
 for a m ental illness because they view it as an additional stigm a. For exam ple, in one recent study of 462 older Korean Am ericans (over the age 
 of 60) m any participants reported suffering from depressive sym ptom s. H ow ever, 71% indicated they thought depression w as a sign of personal 
 w eakness, and 14% reported that having a m entally ill fam ily m em ber w ould bring sham e to the fam ily. 
 Language differences are a further barrier to treatm ent. In the previous study on Korean Am ericans' attitudes tow ard m ental health services, it 
 w as found that there w ere no Korean-speaking m ental health professionals w here the study w as conducted. Because of the grow ing num ber of 
 people from ethnically diverse backgrounds, there is a need for therapists and psychologists to develop know ledge and skills to becom e 
 culturally com petent. Those providing therapy m ust approach the process from the context of the unique culture of each client. 
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 Treatm ent Perceptions 
 By the tim e a child is a senior in high school, 20% of his classm ates— that is 1 in 5— w ill have experienced a m ental health 
 problem , and 8% — about 1 in 12— w ill have attem pted suicide. O f those classm ates experiencing m ental disorders, only 20% 
 w ill receive professional help. W hy? 
 It seem s that the public has a negative perception of children and teens w ith m ental health disorders. According to 
 researchers from Indiana U niversity, the U niversity of Virginia, and Colum bia U niversity, interview s w ith over 1,300 U .S. 
 adults show that they believe children w ith depression are prone to violence and that if a child receives treatm ent for a 
 psychological disorder, then that child is m ore likely to be rejected by peers at school. 
 Bernice Pescosolido, author of the study, asserts that this is a m isconception. H ow ever, stigm atization of psychological 
 disorders is one of the m ain reasons w hy young people do not get the help they need w hen they are having diﬃ culties. 
 Pescosolido and her colleagues caution that this stigm a surrounding m ental illness, based on m isconceptions rather than 
 facts, can be devastating to the em otional and social w ell-being of our nation's children. 
 This w arning played out as a national tragedy in the 2012 shootings at Sandy H ook Elem entary. In her blog, Suzy D eYoung 
 (2013), co-founder of Sandy H ook Prom ise (the organization parents and concerned others set up in the w ake of the school 
 m assacre) speaks to treatm ent perceptions and w hat happens w hen children do not receive the m ental health treatm ent 
 they desperately need.
 I've becom e accustom ed to the reaction w hen I tell people w here I'm from . 
 Eleven m onths later, it's as consistent as it w as back in January. 
 Just yesterday, inquiring as to the availability of a rental house this holiday season, the 
 gentlem an taking m y inform ation paused to ask, "N ew tow n, CT? Isn't that w here 
 that...that thing happened?" 
 A recent encounter in the M assachusetts Berkshires, how ever, took m e by surprise. 
 It w as in a sm all, charm ing art gallery. The proprietor, a w om an w ho looked to be in her 
 60s, asked w here w e w ere from . M y response usually depends on m y present m ood and 
 readiness for the inevitable dialogue. Som etim es it's sim ply, Connecticut. This tim e, I 
 replied, N ew tow n, CT. 2017/8/17 PSY101 - Module 14.4 
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 The w om an's dem eanor abruptly shifted from one of am iable graciousness to one of 
 visible agitation. 
 "O h m y god," she said w ide eyed and open m outhed. "D id you know her?" .... 
 "H er?" I inquired 
 "That w om an," she replied w ith disdain, "that w om an that raised that m onster." 
 "That w om an's" nam e w as N ancy Lanza. H er son, Adam , killed her w ith a riﬂe blast to the 
 head before heading out to kill 20 children and six educators at Sandy H ook Elem entary 
 School in N ew tow n, CT last D ecem ber 14th. 
 W hen N elba M arquez G reene, w hose beautiful 6-year-old daughter, Ana, w as killed by 
 Adam Lanza, w as recently asked how she felt about "that w om an," this w as her reply: 
 "She's a victim herself. And it's tim e in Am erica that w e start looking at m ental illness 
 w ith com passion, and helping people w ho need it. 
 "This w as a fam ily that needed help, an individual that needed help and didn't get it. And 
 w hat better can com e of this, of this tim e in Am erica, than if w e can get help to people 
 w ho really need it?" (pars. 1–7, 10–15) 
 Fortunately, w e are starting to see cam paigns related to the destigm atization of m ental illness and an increase in public education and 
 aw areness. Join the effort by encouraging and supporting those around you to seek help if they need it. To learn m ore, visit the w ebsite of the 
 nation's largest nonproﬁt m ental health advocacy and support organization, the N ational Alliance on M ental Illness (N AM I). 
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