
https://studydaddy.com/?utm_source=pdf




9/3/17, 8)36 PM

Page 1 of 3https://tlc.trident.edu/content/enforced/92427-BUS503-JUL2017FT-…d2lSessionVal=uOFaqTi3wOcLoAytU45d01Jml&ou=92427&d2l_body_type=3

Module 4 - Background

LEADING TRANSFORMATIONAL CHANGE AND RESISTANCE
TO CHANGE

Required Reading

Aguirre, D., and Alpern, M. (2014).  10 principles of leading change
management.  Organizations and People, (75).  Retrieved from
http://www.strategy-business.com/article/00255?gko=9d35

Anderson, C.S. & Zaballero, A.G. (2015) Organization development and change
models. In Zaballero, A.G., Corn, C.M. Haynes, C. Rothwell, W.J. Anderson, C.S.
& Park, C.H. (eds) Organization Development Fundamentals: Managing Strategic
Change. Alexandria, VA: Association For Talent Development. Chapter 2: pp 13-
42

Appelbaum, S. H., Habashy, S., Malo, J., & Shafiq, H. (2012). Back to the future:
Revisiting Kotter's 1996 change model. The Journal of Management
Development, 31(8), 764-782. doi:http://dx.doi.org/10.1108/02621711211253231

Appreciative inquiry commons (n.d.). Retrieved from
http://appreciativeinquiry.case.edu

Why Implementation matters.
http://www.mckinsey.com/insights/operations/Why_implementation_matters#

Caldwell, R. (2012). Leadership and learning: A critical reexamination of Senge's
learning organization. Systemic Practice and Action Research, 25(1), 39-55.
doi:http://dx.doi.org/10.1007/s11213-011-9201-0.

Change First (2014).  How to actively engage your people in organisational
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Choi, M. (2011). Employees' attitudes toward organizational change: A literature
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de Caluwe, L. & Vermaak, H. (2004). Change Paradigms: An Overview.
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Decker, P., Durand, R., Mayfield, C. O., McCormack, C., Skinner, D., & Perdue,
G. (2012). Predicting implementation failure in organization change. Journal of
Organizational Culture, Communication and Conflict, 16(2), 29-49.

Isett, K. R., Glied, S. A., Sparer, M. S., & Brown, L. D. (2013). When Change
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Kotter, J. P. (1995). Leading change: Why transformation efforts fail. Harvard
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management and its influence on organizational change. Management Decision,
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Poole, M. S., & Van de Ven, A. H. (2004). Handbook of Organizational Change
and Innovation. Oxford, UK: Oxford University Press.
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management.com/tutorial-change-leadership-mod3a.htm

Reissner, S. C., Pagan, V., & Smith, C. (2011). ‘Our iceberg is melting’: Story,
metaphor and the management of organisational change. Culture & Organization,
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Optional Reading
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Human Resource Management, 1(1), 49-59.
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change. School Administrator, 59(2), 36.

Burke, W. W. (1997). The new agenda for organization
development. Organization Dynamics, 26(1), 7-20. Retrieved from Science Direct
(TUI Library).

Jansson, N. (2013). Organizational change as practice: A critical analysis. Journal
of Organizational Change Management, 26(6), 1003-1019.

McNaughton, R. D. (2015). Leading organization change. Trident University
International.

Savolainen, T. (2013). Change implementation in intercultural context: A case
study of creating readiness to change. Journal of Global Business Issues, 7(2),
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